It’s Open Enroliment
Time

PEIA will hold Open Enrollment from April 1 to 30,
2011. During Open Enrollment you may make changes
to your coverage without having a “Qualifying Event.”
This is your opportunity to:

1. add or remove dependents

2. make changes to your life insurance (decrease
or drop coverage)
3. cancel health coverage

After Open Enrollment ends, you cannot make
changes in your coverage without a Qualifying Event.
For a list of the qualifying events, please refer to your
PEIA benefit booklet.

Continued on page 5

Premium Discount
Offsets Increase

This year, PEIA is offering TWO premium
discounts to retired employees. The discounts are
described in detail below:

1. Advance Directive/Living Will. PEIA is offer-
ing the Advance Directive/Living Will discount
starting July 1, 2011. The PEIA Finance Board
voted to increase health premiums for all retir-
ees by $4 per month, but to offer a discount of
$4 per month to retired health policyholders in
PEIA's Special Medicare Plan or the Humana
Medicare Advantage plan who have completed a
living will or an advance directive for healthcare.
You may claim the discount if you've completed
one of these forms:

1. WV Living Will Form

Continued on page 2
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Plan Year 2012
News Update

Retired Employee
Assistance Programs

Retired employees whose total annual income is
less than 250% of the federal poverty level (FPL) may
receive assistance in paying a portion of their PEIA
monthly health premium based on years of active
service. Applicants must be enrolled in the PEIA PPB
Plan, the Special Medicare Plan or Humana's Medicare
Advantage plan.

Managed care plan members are not eligible for this
program. Retired employees using accrued sick and/or
annual leave to pay their premiums are not eligible for
this program until their accrued leave is exhausted.
Applications were mailed to all eligible retired
employees in February.

Medicare-eligible retirees with 15 or more years of
service who qualify for Premium Assistance may also
qualify for Benefit Assistance that reduces the medical
and prescription out of pocket maximums and most
copayments. These benefits are described in detail in
the Evidence of Coverage booklets provided by Humana
and Express Scripts or in the PEIA Special Medicare
Plan benefit booklet.

To qualify for premium and benefit assistance you
must meet all of the following criteria:

* Medicare must be your primary insurance,
* you must have 15 or more years of service,

* you must be enrolled in the Medicare Advantage Plan
or the Special Medicare Plan, and

* your household income during calendar year 2010
must have been at or below 250% of the Federal Pov-
erty Level (FPL).

If you want assistance for all of Plan Year 2012, you
must submit your application and supporting
documents no later than June 10, 2011.

For more details or for a copy of the application,
call PEIA's customer service unit at 1-888-680-7342.



Premium Discount Offsets Increase

Continued from page 1

2. WV Medical Power of Attorney form

3. WV Combined Living Will and Medical Power
of Attorney form

4. Five Wishes form (Aging with Dignity for $5
per copy call 1-888-594-7437)

More information is available from the WV Cen-
ter for End of Life Care at www.wvendoflife.org
or by calling the center at 1-877-209-8086. If
you live outside West Virginia, you may complete
the advance directive document that is legal in
your state of residence to claim the discount.

Once you've completed your advance directive/
living will, go online to www.wvpeia.com and sign
in to “Manage My Benefits” to complete your af-
fidavit if you did not return the form mailed to
you in December 2010.

If you cannot locate the form we mailed you, you
may call PEIA at 1-888-680-7342. Press exten-
sion 52608 to leave a message in our secure
voicemail box with your name, address, social
security number and a phone number in case we
have questions. We will mail you a duplicate
affidavit on the next business day.

All affidavits must be received no later than April
30, 2011, to receive the discount for all of plan year
2012.

Please remember, PEIA does not want a copy of
your advance directive or living will. Please DO
NOT mail or fax a copy of your actual advance
directive document to us. All you must do to
receive the discount is complete the affidavit —
either online or on paper — NOT BOTH, please.

2. Tobacco-free Premium Discount. PEIA con-

tinues to offer a premium discount on the Spe-
cial Medicare Plan, the Medicare Advantage plan,
and optional life insurance to retired policyhold-
ers who verify through a tobacco affidavit that
all enrolled family members are tobacco-free.
The tobacco-free premium discount is not offered
to members of The Health Plan HMO. Tobacco-
free plan members subtract $25 from the pre-
mium for policyholder only coverage or $50 from
the Policyholder with non-Medicare Dependents
or the Policyholder with Medicare Dependents
premium.

To qualify for the Tobacco-free Preferred Premium
for all of Plan Year 2012, you and all enrolled
family members must have been tobacco-free by
January 1, 2011. If your tobacco status has not
changed, you do not need to complete a Tobacco
Affidavit. We will assume your status has not
changed from the last plan year. If your tobacco
status has changed, you MUST submit a tobacco
affidavit.

If your doctor certifies, on a form provided by
the PEIA, that it is unreasonably difficult due to
amedical condition for you to become tobacco-
free or it is medically inadvisable for you to be-
come tobacco free, PEIA will work with you for
an alternative way to qualify for the tobacco-free
discount. Send all such doctors’ certifications
and requests for alternative ways to receive the
discount to: PEIA Discount Alternatives, 601 57"
St., SE, Suite 2, Charleston, WV 25304-2345

On the following pages you'll find the premium

charts listing the standard premiums. Use the
calculator below the chart to find your premium.
Here's an example:

Single Policyholder | Family Policyholder

Your standard monthly premium from the table: S77 $127

Tobacco free? If yes, Subtract $25/single or -$25 -S50
$50/family

Submit an Advanced directive/living will affidavit? If yes, | Subtract $4 -S4 -S4

Total monthly premium including discounts S48 S73




Medicare Retiree Benefits

PEIA has contracted with two vendors to provide
benefits to Medicare-eligible retired employees and
Medicare-eligible dependents of retired employees.

1. Humana, Inc. provides medical benefits through its
Medicare Advantage plans. Reach them at 1-800-783-
4599.

. Express Scripts, Inc. provides prescription benefits
through a Medicare Part D plan. Reach them at 1-
866-591-3881.

These benefits are for members whose primary
insurance is Medicare. Because Medicare treats each
Medicare beneficiary as an individual, and does not
recognize “family” plans, this change presents some
unique challenges for PEIA when a family has both

Medicare and non-Medicare members. In these cases,
the Medicare beneficiary will receive benefits from the
contracted Medicare Advantage and PDP plans, while
the non-Medicare family members will continue their
coverage in the PEIA PPB Plan. Medicare eligible
members can contact these vendors at the numbers
listed above with any questions.

Benefits for Medicare Beneficiaries

Humana and Express Scripts provide MUCH more
information to Medicare retirees, but here is a general
overview of how the medical benefits work for each
Medicare beneficiary and non-Medicare dependents.

Service Description Medicare Retiree

Plan Year 2012 Benefit

Non-Medicare Dependent

Plan Year 2012 Benefit

Annual Deductible $25 $400
Primary Care Office Visit $10 $15
Specialty Office Visit $20 $20
Emergency Room $50 $25/550 copayment + deductible + 20% coinsurance

Hospital Inpatient care $100 per admission

Deductible + 20% coinsurance

Outpatient and Office Surgery S50 S50 copayment + deductible + 20% coinsurance
Other services (testing, etc) SO Deductible + 20% coinsurance
Medical Out-Of-Pocket Maximum $750 $750 single and $1,500 family
Prescription Drug Deductible S75 S75
Generic Drugs Copayment $5 S5
Preferred Drug Copayment $15 $15
Non-preferred Drug Copayment S50 S50
Specialty Drug Copayment S50 S50

Medicare Retirees with non-Medicare Dependents

Medicare treats each Medicare beneficiary as an
individual, and does not recognize “family” plans,
which presents some unique challenges for PEIA when
a family has both non-Medicare and Medicare
members. In these cases, the non-Medicare family
members have coverage with the PEIA PPB Plan A, while
the Medicare beneficiary(ies) will receive benefits from
the Humana Medicare Advantage plan and the Express
Scripts PDP plan.

If you are a Medicare retiree with non-Medicare
dependents, then the Medicare policyholder will have
a $25 deductible and the $750 out-of-pocket maximum
shown in the Medicare Retiree Benefit Design and the

non-Medicare dependents will have coverage in PEIA
PPB Plan A. Remember, for non-Medicare family
members, the family deductible is $750, but as always,
no individual in the family can meet more than half of
the family deductible.

Open Enrollment is April 1-30

If you need to make changes in your coverage,
now is the time! Visit www.wvpeia.com and click
on the green Manage My Benefits button, or call
Customer Service at 1-888-680-7342 for the
necessary paper forms.




Medicare Retiree Health Insurance Premiums

All health premiums for retired employees are based on the retired employee’s years of active service as
reported by the Consolidated Public Retirement Board. To determine your premium, find your years of service
on the left side of the chart, then choose who will be covered across the top of the chart.

. . Medicare Retired | Medicare Retired
b care AT Policyholder with | Policyholder with
Policyholder Medi Vedi
Only non edlcarf edicare
Dependents Dependents®
Years of Service
Unsubsidized Premium * $401 $1,343 $826
5 to 9 years $365 $1,221 $751
10 to 14 years $269 $919 $543
15 to 19 years $173 $617 $335
20 to 24 years $116 $435 $209
25 or more years® $77 $313 $127

' This premium rate assumes one person on Medicare. If you have more than one, subtract $22 for each additional Medi-

care Member.

This premium rate assumes two people on Medicare. If you have more than two, subtract $22 for each additional Medicare

Member.

These premium rates are also provided to all Medicare retirees who retired prior to July 1, 1997, to all Medicare surviving

dependents and to all Medicare disability retirees.

4 This premium rate is provided to all employees hired on and after July 1, 2010. This rate represents the full premium with
no subsidy from active employers or employees. Two classes of employees hired on and after July 1, 2010, will not be
required to pay the unsubsidized rate: 1) Active employees who were originally hired before July 1, 2010, and who have a
break in service of fewer than two years after July 1, 2010; and 2) retired employees who retired before July 1, 2010, come
back to active service after July 1, 2010, and then go back into retirement. In those cases, the original hire date will apply.

Did You Remember Your Discounts?

As you read on page 1, PEIA is offering two discounts on health premiums this year. If you qualify, you can
subtract these discounts from the premiums printed above. Use this chart to calculate your monthly health
premium.

Your standard monthly premium from table above: _

Tobacco free? If yes, Subtract $25/single or
S50/family
Submit an Advanced directive/living will affidavit? If yes, | Subtract $4

Total monthly premium including discounts

4



Medicare Part B and D
Premiums for Higher Income
Beneficiaries

Changes in federal law affect how Medicare
calculates monthly Medicare Part B (medical insurance)
and Medicare Part D (prescription drug) premiums if
you have a higher income. Higher-income beneficiaries
will pay higher premiums for Part B and prescription
drug coverage.

The change will affect only a very small percentage
of Medicare beneficiaries. To determine if you will pay
higher premiums, Social Security will use your most
recent federal tax return information. If you must pay
higher premiums, they will use a sliding scale to make
the adjustments. They will base the sliding scale on your
modified adjusted gross income (MAGI).

Your MAGI is the total of your adjusted gross income
and tax-exempt interest income. In 2011, if you file
your taxes as “married, filing jointly” and your MAGI is
greater than $170,000, you will pay higher premiums
for your Medicare Part B (medical insurance) and
Medicare Part D (prescription drug) coverage. If you
filed your taxes using a different status and your MAGI
is greater than $85,000, you also will pay higher
premiums.

Social Security will notify you if you have to pay
more than the standard premium. Whether you pay the
standard premium or a higher premium can change
each year depending on your income. If you have to
pay a higher amount for your Part B premium and you
disagree (even if you get RRB benefits), call Social
Security at 1-800-772-1213. TTY users should call 1-
800-325-0778.

You can also view the fact sheet “Medicare Part B
Premiums: Rules For Beneficiaries With Higher
Incomes” by visiting www.socialsecurity.gov/pubs/
10161.pdf.

PEIA is bringing this to your attention because it
may affect the premium you pay for PEIA'S Medicare
Advantage Plan, which includes a premium for your
Medicare Part D (prescription drug) coverage.

Eligibility Changes for
Plan Year 2012

Extension of Dependent
Coverage to Age 26

Individuals whose coverage ended, or who were
denied coverage (or were not eligible for coverage),
because the availability of dependent coverage of
children ended before attainment of age 26 are eligible
to enroll in any health coverage offered by PEIA.
Individuals may request enrollment for such children
during Open Enrollment between April 1 and 30, 2011.
Enrollment will begin on the first day of the new Plan
Year, July 1, 2011.

Elimination of Lifetime Limit

The lifetime limit on the dollar value of benefits
under the PEIA Plans no longer applies. Individuals
whose coverage ended by reason of reaching a lifetime
limit under the plan are eligible to re-enroll in the plan.
Individuals may request enrollment during Open
Enrollment from April 1 to 30, 2011.

For more information about either of these notices,
contact the PEIA at 1-888-680-7342

Your Deadline is April 30, 201 1!

To make changes in your plan or to submit your
Advance Directive/Living Will affidavit or your
Tobacco affidavit, go to www.wvpeia.com and click
on the green Manage My Benefits button, or call
Customer Service at 1-888-680-7342 for the
necessary paper forms.

It’s Open Enrollment Time

Continued from page 1

If you need to make changes in your coverage, now
is the time! Visit www.wvpeia.com and click on the
green Manage My Benefits button, or call Customer
Service at 1-888-680-7342 for the necessary paper
forms.

Any changes you make during Open Enrollment will
take effect on July 1, 2011. If you need changes effective
before that date, you must have a “Qualifying Event.”
If you're not sure about your changes, contact Customer
Service. Our staff can help you with this process.




Life Insurance News

Active employees have been subsidizing life
insurance premiums for retired employees, so PEIA
has adopted a three-year plan for separating the
life insurance premiums. Implemented in July 2010,
the plan increased retired employees’ basic and
optional life premiums. A second round of
increases will take place on July 1, 2011, and the
final round on July 1, 2012, when we reach the point
where retiree premiums support their life insurance
experience.

If you have basic and/or optional life insurance,
and do not want to pay the increased premiums,
you have the right to cancel or decrease your
coverage at any time. If you choose not to keep
this coverage, you may drop it during Open
Enrollment, but if you drop it, you cannot pick it
back up later.

Retired employees are no longer required to
have Basic Life insurance in order to have health
coverage; however, you must maintain your Basic
Life if you wish to have optional or dependent life
insurance.

If you want to decrease or cancel your coverage,
call PEIA at 1-888-680-7342 for the necessary
forms. Remember that all life insurance on the
policyholder provided by PEIA is decreasing term
coverage, and if you choose to cancel the coverage,
you cannot re-enroll for it later. You will find the
Plan Year 2012 premiums below and on the
following page. These are the premiums effective
July 1, 2011.

Basic Life Insurance

Age Amount of coverage | Monthly premium
Under 67 $5,000 $7.30
67 & over $2,500 $3.66

Dependent Life Insurance

Retiree Dependent Life Insurance Rates 2012
Plan 1 (55,000 Spouse/$2,000 child) $5.06
Plan 2 (510,000 Spouse/$4,000 child) $10.12
Plan 3 ($15,000 Spouse/S$7,500 child) $15.20
Plan 4 ($20,000 Spouse/$10,000 child) $20.28

Remember, the policyholder is always the
beneficiary of the Dependent life insurance.
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Beneficiary Refresh

PEIA and Minnesota Life are conducting a
beneficiary refresh project to get all policyholders
to update their beneficiary information.  The
beneficiary(ies) you name will receive the proceeds
of your life insurance. Whatever you tell us as a
part of this project will revoke any beneficiary
designation you've made in the past. This also
allows us to collect new contact information for
your beneficiaries, which will make the process of
claim payment easier when that time comes.

You should have received a letter about this
project in late February. You may change your life
insurance beneficiary(ies) at any time using our
Manage My Benefits system. Simply go to
www.wvpeia.com and click on the green Manage
My Benefits button. When you name your
beneficiaries online, you have access to that
information 24-hours a day, seven days a week.

You can also use the Change of Beneficiary form
mailed to you by Minnesota Life. For questions
about the designating beneficiaries, call Minnesota
Life at 1-877-491-4840.

Attend a Benefit Fair!

Still have questions about your life insurance or your
options during Open Enrollment? Attend a benefit fair
near you to get answers! They're being held as follows:

LOCATION
Huntington
Holiday Inn
Civic Arena
Beckley
Tamarack
Martinsburg
Holiday Inn
Charleston Civic
Center, Parlor A
Morgantown
Ramada Inn
Wheeling

WV Northern
Community
College
Parkersburg
Comfort Suites
in Mineral Wells

TIME
3-6 pm

Date
April 4, 2011

April 5, 2011 3-6 pm

April 6, 2011 3-6 pm

April 11,2011 | 3-6 pm

April 12,2011 | 3-6 pm

April 13,2011 | 3-6 pm

April 14,2011 | 3-6 pm




Retiree Optional Life Insurance Premiums: Tobacco Free*

Plan 1 Plan 2 Plan 3 Plan 4 Plan 5

Age Amount of [ Monthly Amount of [ Monthly Amount of | Monthly Amount of [ Monthly Amount of | Monthly

Coverage Premium Coverage Premium Coverage Premium Coverage Premium Coverage Premium
Under 30 $5,000 $0.40 $10,000 $0.80 $15,000 $1.20 $20,000 $1.60 $30,000 $2.40
30-34 $5,000 $0.40 $10,000 $0.80 $15,000 $1.20 $20,000 $1.60 $30,000 $2.40
35-39 $5,000 $0.50 $10,000 $1.00 $15,000 $1.50 $20,000 $2.00 $30,000 $3.00
40-44 $5,000 $0.80 $10,000 $1.60 $15,000 $2.40 $20,000 $3.20 $30,000 $4.80
45-49 $5,000 $1.10 $10,000 $2.20 $15,000 $3.30 $20,000 $4.40 $30,000 $6.60
50-54 $5,000 $1.90 $10,000 $3.80 $15,000 $5.70 $20,000 $7.60 $30,000 $11.40
55-59 $5,000 $3.00 $10,000 $6.00 $15,000 $9.00 $20,000 $12.00 $30,000 $18.00
60-64 $5,000 $4.40 $10,000 $8.80 $15,000 $13.20 $20,000 $17.60 $30,000 $26.40
65-69 $3,250 $4.94 $6,500 $9.88 $9,750 $14.82 $13,000 $19.76 $19,500 $29.64
70 & Over $2,500 $10.50 $5,000 $21.00 $7,500 $31.50 $10,000 $42.00 $15,000 $63.00

Plan 6 Plan 7 Plan 8 Plan 9 Plan 10

Age Amount of | Monthly Amount of | Monthly Amount of | Monthly Amount of | Monthly Amount of | Monthly

Coverage Premium Coverage Premium Coverage Premium Coverage Premium Coverage Premium
Under 30 $40,000 $3.20 $50,000 $4.00 $75,000 $6.00 $100,000 $8.00 $150,000 $12.00
30-34 $40,000 $3.20 $50,000 $4.00 $75,000 $6.00 $100,000 $8.00 $150,000 $12.00
35-39 $40,000 $4.00 $50,000 $5.00 $75,000 $7.50 $100,000 $10.00 $150,000 $15.00
40-44 $40,000 $6.40 $50,000 $8.00 $75,000 $12.00 $100,000 $16.00 $150,000 $24.00
45-49 $40,000 $8.80 $50,000 $11.00 $75,000 $16.50 $100,000 $22.00 $150,000 $33.00
50-54 $40,000 $15.20 $50,000 $19.00 $75,000 $28.50 $100,000 $38.00 $150,000 $57.00
55-59 $40,000 $24.00 $50,000 $30.00 $75,000 $45.00 $100,000 $60.00 $150,000 $90.00
60-64 $40,000 $35.20 $50,000 $44.00 $75,000 $66.00 $100,000 $88.00 $150,000 $132.00
65-69 $26,000 $39.52 $32,500 $49.40 $48,750 $74.10 $65,000 $98.80 $97,500 $148.20
70 & Over $20,000 $84.00 $25,000 $105.00 $37,500 $157.50 $50,000 $210.00 $75,000 $315.00

* To qualify for the Tobacco-free Preferred Premium for all of Plan Year 2012, the policyholder must have been tobacco-free by January 1, 2011. If your
tobacco status has not changed, you do not need to complete a Tobacco Affidavit. We will assume your status has not changed from the last plan year.
If your tobacco status has changed, you MUST submit a tobacco affidavit. The affidavit is available online at www.wvpeia.com under Forms and

Downloads, or you may call 1-888-680-7342 to request a copy.

Retiree Optional Life Insurance Premiums: Tobacco User

Plan 1 Plan 2 Plan 3 Plan 4 Plan 5

Age Amount of | Monthly Amount of [ Monthly Amount of | Monthly Amount of | Monthly Amount of [ Monthly

Coverage Premium Coverage Premium Coverage Premium Coverage Premium Coverage Premium
Under 30 $5,000 $0.50 $10,000 $1.00 $15,000 $1.50 $20,000 $2.00 $30,000 $3.00
30-34 $5,000 $0.60 $10,000 $1.20 $15,000 $1.80 $20,000 $2.40 $30,000 $3.60
35-39 $5,000 $0.70 $10,000 $1.40 $15,000 $2.10 $20,000 $2.80 $30,000 $4.20
40-44 $5,000 $1.30 $10,000 $2.60 $15,000 $3.90 $20,000 $5.20 $30,000 $7.80
45-49 $5,000 $1.90 $10,000 $3.80 $15,000 $5.70 $20,000 $7.60 $30,000 $11.40
50-54 $5,000 $3.20 $10,000 $6.40 $15,000 $9.60 $20,000 $12.80 $30,000 $19.20
55-59 $5,000 $5.00 $10,000 $10.00 $15,000 $15.00 $20,000 $20.00 $30,000 $30.00
60-64 $5,000 $6.90 $10,000 $13.80 $15,000 $20.70 $20,000 $27.60 $30,000 $41.40
65-69 $3,250 $6.76 $6,500 $13.52 $9,750 $20.28 $13,000 $27.04 $19,500 $40.56
70 & Over $2,500 $15.60 $5,000 $31.20 $7,500 $46.80 $10,000 $62.40 $15,000 $93.60

Plan 6 Plan 7 Plan 8 Plan 9 Plan 10

Age Amount of Monthly Amount of Monthly Amount of Monthly Amount of Monthly Amount of Monthly

Coverage Premium Coverage Premium Coverage Premium Coverage Premium Coverage Premium
Under 30 $40,000 $4.00 $50,000 $5.00 $75,000 $7.50 $100,000 $10.00 $150,000 $15.00
30-34 $40,000 $4.80 $50,000 $6.00 $75,000 $9.00 $100,000 $12.00 $150,000 $18.00
35-39 $40,000 $5.60 $50,000 $7.00 $75,000 $10.50 $100,000 $14.00 $150,000 $21.00
40-44 $40,000 $10.40 $50,000 $13.00 $75,000 $19.50 $100,000 $26.00 $150,000 $39.00
45-49 $40,000 $15.20 $50,000 $19.00 $75,000 $28.50 $100,000 $38.00 $150,000 $57.00
50-54 $40,000 $25.60 $50,000 $32.00 $75,000 $48.00 $100,000 $64.00 $150,000 $96.00
55-59 $40,000 $40.00 $50,000 $50.00 $75,000 $75.00 $100,000 $100.00 $150,000 $150.00
60-64 $40,000 $55.20 $50,000 $69.00 $75,000 $103.50 $100,000 $138.00 $150,000 $207.00
65-69 $26,000 $54.08 $32,500 $67.60 $48,750 $101.40 $65,000 $135.20 $97,500 $202.80
70 & Over $20,000 $124.80 $25,000 $156.00 $37,500 $234.00 $50,000 $312.00 $75,000 $468.00
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Bringing Humana to You

Please attend one of the Bringing Humana to
You meetings that will be held around the state to
provide information for you to invest in your health,
There will be 12 meetings in various locations and they
will occur from May to October 20711, You will receive
a personal invitation with days, times and locations of
these meetings when they are in your area.

In the meantime, invest in your heath by getting one
or more of the following recommended screenings
or vaccinations:

¢ Annual blood pressure check

¢ Blood test for HDL and LDL cholesterol
¢ Annual flu vaccine

* Pneumonia vaccine once every 10 years
* Spirometry (lung test)

If you have diabetes:

* Annual diabetic eye exam

* Blood test for Hemoglobin Alc
® Urine test for microalbumin

Screenings:

® Breast cancer screening (Mammogram)

* Prostate cancer screening

¢ Colorectal cancer screening

 Skin cancer screening

e Cervical cancer screening (Pap test)

e Comprehensive eye exam to screen for Glaucoma
and other eye conditions

® Bone mineral density test/osteoporosis screening

We hope to see you there!

HUMANA.

For more information, contact Humana Group Medicare Customer Service
at 1-800-783-4599 (TTY: 711),
Monday through Friday, 8 a.m. - 9 p.m., Eastern time

HMQO, PPO, PDP. and PFFS plans available to anyone entitled to Part A
and/or enrolled in Part B of Medicare through age or disability
(for MA plans, individuals must have both Part A and Part B).



