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What's New for 20127

2012 Open Enrollment

Benefit Fairs

Premium Discounts for 2012
Changes to Dependent Coverage
Elimination of Lifetime Maximum
PEIA PPB Plan C Changes
Health Service Area Expansion



2012 Open Enrollment

April 1, 2011 through April 30, 2011

Manage My Benefits at WWW.WVvpela.com

Benefit Fairs

» Huntington, Holiday Inn Civic Center
» Beckley, Tamarack

= Martinsburg, Holiday Inn

» Charleston, Civic Center (Parlor A)

= Morgantown, Ramada Inn

= Wheeling, WV No. Comm. College

» Parkersburg, Comfort Suites

April 4 3-6 p.m.
April 5 3-6 p.m.
April 6  3-6 p.m.
April 11 3-6 p.m.
April 12 3-6 p.m.
April 13 3-6 p.m.
April 14 3-6 p.m.



Premium Discounts

Active Active Retired Employees
Employees in Employeesin in PEIA PPB Plan A,
PEIA PPB The Health  the Special Medicare
Plan A, B, Plan HMO Plan, or the
or C Medicare Advantage
Discounts Plan
Advance
Directive/ Yes No Yes
Living Will ($4)
Improve Your Yes No No
Score ($10)
On Optional
lobaccobice Yes ~ Life Insurance Yes

($25 s/$50 f) : only



Changes for
Dependent Coverage

 Biological children, stepchildren, and
adopted children up to age 26

 Regardless of marital status, student
status, level of support from
employee/parent, or residence

* Does not apply if dependent is eligible for
coverage as a policyholder in another
employer-sponsored group health plan



Elimination of
Lifetime Maximum

 Lifetime dollar limits on health plans are
eliminated; PEIA’s $1.5 million lifetime
maximum goes away

« Members who previously reached plan’s
lifetime limit will be notified of change and
provided 30-day special enrollment period



PPB Plan C Changes

e Certaln preventive services covered with
no deductible, coinsurance, or copayment

* Includes selected screenings,
Immunizations, vaccines, preventive
services for adults and children as listed In
the Shopper’'s Guide and Summary Plan
Description

 Enhanced appeals procedure



The Health Plan Changes

 Now covers 47 counties in WV; may add
more this year.

o Effective July 1, all counties EXCEPT:
Grant, Hardy, Hampshire, McDowell,
Mineral, Mingo, Pendleton, and Summers

* Eliminated $5,000 per year benefit
maximum on prescription drugs



The Health Plan Changes

The Health Plan is West Virginia's first and oldest HMO (Health Maintenance Organization) and has

been in operation since 1979.

We look forward to your membership in The Health Plan!
Ha




PEIA Life Insurance Benefit
Underwritten by: Minnesota Life
Presenter: Jennifer Styles Brown, Manager Charleston Branch Office

PEIA Beneficiary Refresh Project
Retired Employees — Project Launch — Feb. 23, 2011 — June 2011
Active Employees — Project Launch — Anticipated August 2011

Goals: update Beneficiary information
ensure benefits are paid based on insured’s wishes
get beneficiary designations in one location (BAS)
provide quicker access to beneficiary information at time of claim
obtain current Beneficiary contact information — the more recent this
information is the faster we are able to locate the beneficiary
and ultimately issue benefits



Process: 2 letter campaign

Provide toll free number to answer questions re: beneficiary designation

Current coverage and amount of coverage

Basic and/or Optional Life Insurance Change of Beneficiary Form

Business Reply Envelope (all paper forms will be returned to the local
Charleston Branch Office and ML will input all paper forms)

Examples of beneficiary Designations

Updates can be completed one of two ways:
on-line via PEIA's Manage My Benefits website (Confirmation
can be printed after on-line designation is completed)
Complete a paper form (Confirmation letters will be sent to all
individuals that complete a paper form)

A toll free number will be provided and Phone support will be provided

by Minnesota Life to answer questions regarding designation of a

beneficiary 1-877-491-4840

Upcoming Changes for July 2011 — June 2012 Plan Year

Rates changing for Active and Retired Employees
Retirees no longer required to have Basic Life Insurance if they
have Medical insurance with PEIA — effective July 1, 2011



Mountaineer Flexible Benefits
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Mountaineer Flexible Benefits

Dental

Vision

Long-Term Disability

Short-Term Disabillity

~lexible Spending Accounts

_egal Plan

Health Savings Account (HSA)
_Imited-Use Medical Expense FSA




Hearing Health Care

Pure Tone Hearing Test
Functional Assessment
Hearing Aid Evaluation
Fitting and Programming
Therapy and Training



Hearing Health Care

Plan Pays:

e Examination: $50

* Hearing Aid Device: $300/ear

« Discounts on additional hearing products



www.FBMC.com

Client Login



Select:. MyFBMC Client Login
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FBM‘ Helping People and Companies Save Money, Insure Risk and Understand and Use their Benefits Customer Care: 8003428017
Corporate Sales: 866-690-4208

Premier Benefits Solutions

Home My Benefite Benefits Administration Group Health Individual Benefits Cormpany Infarmation Contact Us
MY BENEFITS r -
You are Here: My Benefits
Login to MyFBMC My Benef'ts
Partners Login to your account

= Loain to MyFBMC

yFBEME Client Login

GETT':!E':‘ATEST o Ormond Beach Custormer Login (Self-funded Medical
3
Benefit Updates, » Vista Management Company Login (401k)
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..and much more! |

We'll call you now
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Experts ready lo assist
emailus
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FBMC

Preavier Benefils Solutions

* [204/2008] A
Customer Service
Contact lzzues

[

= (452772007
FBMC System
Dowentime Motification

= [10/2002008)
From The Deszk Of The
President

= [SH251200E]
FBMC celebrates 30
VEars

FAOs

= izeneral FAG
s Log in F Accourt Crestion

* Flexible Spending
Accounts

= 401(k)
* Enrolimerts
= Payment Card

* [mvertary Infarmation
Approval Systems (A4S

s Hoahhk Raimba wocmard

FBMC Client Login

As an emplover, we realize thatyou need access to
information regarding your emplovee group. The

rmwF BMC com client access portal is your key to getting
the information you need, when you need it. [fyou do
not have a login to this site, please talk with your FEMC
Client Account Manager to abtain one.

Bookmar

rcardenas
aaeaaEen

Heed Help?

Contact




FBMC

Premder Benetfits Solutions

" [20452008]
Customer Service
Contact lzzues

= (452772007
FBMC System
Dowentime Motification

= [10/2002008)
From The Deszk Of The
President

= [SH251200E]
FBMC celebrates 30
Vears

FAGs

= izeneral FAG
s Log in F Accourt Crestion

* Flexible Spending
Accounts

= 401(k)
* Enrolimerts
= Payment Card

* [mvertary Infarmation
Approval Systems (A4S

s Hoahhk Raimba wocmard

Bookmark MyFBMC | Forms
Find An Employee

Please Enter Criteria To Search For An Employee Below:

Social Security Murmber: || |
(9 Digits Only, Mo Dashes)

Last Mame: |

First Marme: | |

(Ifyou enter a first name, you must also enter a last name)

Employee Mumber: | |

Crder Results By: | Marme 1""’|

Lirnit search results to Ernployees Per Page

B Find Emploves P Clear Form

Contact| Logout | Find Emg




www.myfbmc.com

Employee Login



Dovyntime Maotification

= [ 002002008]
From The Desk Of The
President

= [Sr2572006]
FBMC celebrates 30
VeEars

= [4i2002008]
Fringe Benefits

|

FAOs

= General FAG
= Log in § Account Crestion

* Flexikle Spending
Accounts

= 4010k)
* Enrolimerts
* Payment Card

* [nvertary Infarmation
Approval Systems (A

* Health Reimburzement
Arrangement

* Health Savings Accounts

= Calified Transportstion
Benefitz (QATE) Program

= Tipz For &voiding Delays

enter helow to login to the www myfmo com site.
Click here for mare infarmation about this registration and login.

If wou have already completed your registration Click Here ta login.

User Registration
" Required fielids

" First Hame

" Last Hame

" Email Address

|
b
* Mailing Zip Code: | | (5 digits)
o
" Confirm Email Adiress: |

Don't have an email address? Click here to create one.

Enter one of the following fields.
FEMC I | | What's this?

Employee ID: | | Mo dashes, no spaces

SSN: | | Mo dashes, no spaces

Please enter a password. (min. & characters)

' Password | |F'asswnrd strength

*Verify Password: | |

QCPAES

Flease enter the letters and numbers
frarm ahove into the box helow.

]

Refresh lmage

By clicking on 1 accept' below you are agreeing to the  FEMC Privacy Policy

[ | accept. Complete my registration. ]




count Confirmation - Message (HTML)

|

|

ert Format Tooks Actions Help
Al $BForward | S Ey v (I3 X a-w - & O

nt Confirmation

ting with FEMCI
TON IS NOT COMPLETE UNTIL YOU DO THE FOLLOWING STEPS:
istration simply 2o to the following web address:

com/ssofpapiConfinm aspx?s=vUhV laRnecnr5dQOdLPbUOH Wmths 70221 6af 3QF GE rBwlwvnet N e Z% 2b% 26 YulGeBpusthef

:able, simply select the entire URL, copy it, and paste it into the 'address' bar of the web browser of your choice.)

rou have received this message in error, do nothing and delete this message. The registration request that generated this email will be deleted,
aterest in FBMC and we look forward to serving your benefits needs. Remember to wisit us on the web at htp/fwww. myfbrc, com,

az been auto-generated, If you have questions or feedback about myfbme. com or the registration process, please go to
om/ and contact us,



FBMC

Premees Benefits Solutions

Bookmark MyFBMC: | Forms | Ta lculators | Contact

>

= [200472008]
Customer Service

Contact lssues Welcome to myFBMC.com

= (452752007
FBMC System 3 Haven't registered since January 19th,

Donwrilime: Netification 20087 Click here first

= [102002008)
From The Deszk Of The
President

Maw Users:

« [S425/2008]
FEMC celebrates 30 Click here to register a new account

YEErS Fraquently Asked Guestiohs

® [472002008]
Fringe Benefits |

Registerad Users:

FAOs

Email Address: | reardenasi@fbme. com |

= Genetal FAG

Passwortd: |unnn |L Submit J

s Log in F Accourt Crestion FDI’th your password?

* Flexible Spending
Accounts

= 401(k)
* Enrolimerts

* Payment Card

8 lmwardaro Infaematinn



Mountaineer Flexible Benefits Plan

Online Enrollment



Mountaineer Flexible Benefits Plan

Mags Cu:-nflrmatlcun Motice Printing

Logiut
e e
Dental
Vision 5 TR Henept:

Disability SpEREC eneficiary
Disability Mame Relationship
Medical FSA Sally B Hockenberry Spouse
Dependent Care FSA Billy Hockenberry Son
Legal Ginny Hockenberry Caughtar
1
Tour Per Pay Amounts Benefit Selection
Benafits Pre PostTax
Tax Medical FSA Employee |Employer Flax Total Tax
EEITI 29,95 $0.00 Contribution|Contribution |Credit Election [Status
Denta
T N e | F00,00 o, o0 0,00 FOo.00 u]
Vision £1,92 40,00 ® | Annual re
Medical Expenze FSA i
$0.00 e Ray 29.16 |D'DD| 29.16 F‘DE_t_
{j’ Waive Coverage
£0.00
Do vou elect the Medical FSA payment card with thiz account ? @Yeg {:} Ma

* I agreed to terms and conditions, Terms and Condiions
ou rust agree to the Terms and Conditions to elect Payment Card,

Save &

Previous Step - Next Step Finish Later

FBMC | Premier Enroll

Public Employees Insurance Agency



Mountaineer Flexible Benefits Plan

Mazs Confirrnation Motice Printing

Dental

Vision

Disability

Disability

Medical FSA
Dependent Care FSA
Legal

Your Per Pay Amounts

Benefits Pre PostTax
Tax

Delta

sy £29,95  £0.00
Visian $1.92 40,00
E;Jf'cal $29,16  $0.00
.Dependent

caro Fop  FLEE.66  $0.00
Legal £0,00 4825

FBMC | Premier Enroll

" Curent Election Enrollment Hﬁtnw

-J"_'-‘ |'T:"".
Dependents Beneficiary
Nanme Relationship
Sally B Hockenberry Spouse
Billy Hackenberry Son
Ginny Hockenberry Caughter

Benefit Selection

Benefit Selected
Cental

Benefit Provider
Basic Dental

Coverage Selected
Ernploves and Farmily

Yision Yision-Exam Plus Plan Employes and Farily
Dizability Waive Coverage

Dizability Waive Coverage

Medical FSA Medical Expense FSA 700,00

Dependent Care FSA Dependent Care FSA 3999,584

Legal

Legal Plan

..... I Agree to the terrms and conditions Terms and Conditions

ou rmust agree to the Termz and Conditions to confirm and submit your benefit eledtions,

Previous Step

Save &
Finish Later

Confirm & Submit

Public Employees Insurance Agency

Ernplaves pluz all eligible dependents




Your Confirmation Mo: 7

Enrollmeant Date: 2/14/2002 S5:06:32 PM EST

Epluyee
First Mame: Jirmmy
Middle Initial:
Last Mame: Hockenberry
Suffix:
Date of Birth: 05/19/194¢&
Date of Hire: 01/01/2000
Employee ID:
§EN;  kkE_Ek_GILE
# of Deductions: 24
Salary: 30620,00

Address1:
Address2:
City:

S5tate:

fip:

Email Addrass:

Phone:
Gender:

123 place
Anywhere

L)
jeicicicic]

Male

Dependent

The page at http://ga.myfbmc.com says:

Mame

-

X | —

Sally B Hock

Billy Hocken) /a0 wour records,

Your Benefit Elections have been submitted, Your confirmation number is 7.Please print this page For

Ginny Hocks
Benefit Typ Per Pay
Date PreTax PostTax
Dental Delta Dental Basic Dental ﬁ:rﬁ:ﬁ?ee = 07/01/ 2008 $29.95 $0.00
Wision Wision Service Plan|[Vision-Exarn Plus Blan E;”rﬁ:ﬁ"’ee S 07/01/2008 $1.92 £0.00
Fringe Benefits
Medical FSA Managerment Medical Expenze FSA 700,00 07/01/2008 $29.16 $0.00)
Cormpany
TR0 . Frimge Benefits
FS.E Managerment Dependant Care FSA 3999,84 07/01/2008 $1le6.66 $0.00
Cormpany
Ernploves plus all
Legal IHI_'I”:'tt LegalRlams: oo Rl eligible 07/01/2008 £0.00 $3.25
dependents
Total $227.69 8. 25




Contact Information

 Emily Hoffman, Client Liaison
ehoffman@fbmc.com
304-558-7850, ext. 52652

 Rosemary Cardenas, Account Manager
rcardenas@fbmc.com
304-558-7850, ext. 52627




