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Ext # First Name Last Name Section 
52625 Ted Cheatham Administration, Director 
52626 Keith Huffman Administration, General Counsel 
52663 Tom Miller Administration,  Legal, HIPAA Privacy Officer 
52634 Vicki Jones Administration, Executive Assistant 
52604 Sarah Chouinard Clinical, Medical Director 
52643 Felice Joseph Clinical, Pharmacy Director 
52659 Christine DeRienzo Clinical, Provider Relations Manager 
52639 Nidia Henderson Clinical, Health Promotions Director 
52678 Amber Harper Clinical, Disease Management Coordinator 
52635 Jenny Perry Clinical, Medical Claims Reviewer 
52617 Dawn Wallace Clinical Services, Representative  
52601 Robin Duncan Clinical, Face to Face  Member Services 
52656 Tom Marchio Life Insurance, Managed Care & Flexible Benefits 

Manager 
52661 Charlotte Stover Deputy Director, Manager  Customer Service, 

Eligibility & Imaging 
52631 Rob  Marriott Customer Service Lead 
52662 Trevor Sands Customer Service 
52623 Lisa  Conley Customer Service 
52632 Amy Stalnaker Customer Service 
52682 Nicole Simpkins Customer Service 
52671 Santanah Gardner Customer Service 
52615 Frances Mullins Customer Service 
52608 Helen Estep Customer Service 
52640 Crystal Broyles Customer Service 
52610 Teresa Burdette Eligibility, Supervisor 
52614 Robin Rose Eligibility, Lead 
52653 Joni Blankenship Eligibility, Representative 
52607 Holly Devins-Hochinski Eligibility, Boards of Education (A-L) 

Colleges/Universities & DHHR 
52651 Christie Yarbough Eligibility, Boards of Education (M-Z) & Kanawha 

County BOE 
52613 Gary Reed Eligibility, Life Insurance 
    
52645 Jessica Blankenship Eligibility, Retirement 
52619 Becky Veltri Eligibility, Non-State Agencies  
52674 Karen Gray Eligibility Lead, State Agencies & DOH 
52629 Cindy Dotson Imaging, Micrographics Technician 
52654 Frances Buchanan Imaging 
52644 Lee Ann Halstead Imaging 
52611 Tom Harper Imaging/Inventory 
52642 Jason Haught Finance, CFO 
52684 Jessica Virtz Finance, Budget Officer 



52681 Jennifer Priddy Finance, Controller, Retiree Trust Fund 
52670 Karen Hall Finance, Compliance and Quality Assurance Manager 
52676 April Taylor Finance, Controller 
52624 Andrew Spangler Finance, Data Warehouse Tech 
52675 Tamala Skidmore Finance, Quality Assurance Analyst 
52618 Tammy Scarberry Finance, Secretary/Admin Support 
52660 Beverly  Hedrick Premium Accounts Supervisor 
52616 Renee Bailey Premium Accounts , State Agencies  
52636 Kim Dawson Premium Accounts, CPRB Retirees 
526   Premium Accounts, BOE, Colleges & Universities 
52620 Shannan Blood Premium Accounts, Non-State & Non-Par Agencies 
52622 Jan Powell Operations, Communication & Outreach Manager 
52633 Jill Beaty Operations, Staff Training Specialist 
526   Operations, Communication Specialist 
52652 Emily Hoffman Vendor, FBMC 
52627 Kayla Horton Vendor, FBMC 
    
    
    
    
    
 


