
Open Enrollment Training 
Benefit Coordinator Plan Year 

2013 



2013 Open Enrollment 
April 1 – April 30, 2012 

• Manage My Benefits at www.wvpeia.com 
• Benefits Fairs: 

• Charleston – April 2, 3:00-6:00 pm, Civic Center Parlor A 
• Parkersburg – April 3, 3:00-7:00pm, Comfort Suites Mineral Wells 
• Martinsburg – April 4, 3:00-7:00pm, Holiday Inn 
• Morgantown – April 5, 3:00-7:00pm, Ramada Inn 
• Wheeling – April 9, 3:00-7:00pm, Northern Community College 
• Beckley – April 10, 3:00-7:00pm, Tamarack Conference Center 
• Huntington – April 12, 3:00-7:00pm, Holiday Inn Civic Center 

http://www.wvpeia.com/


What’s New for 2013? 
• Changes to Health and Pharmacy Coverage for 

active employees and non-Medicare retirees 
• Increased Co-Pays for certain services for 

active employees and non-Medicare retirees 
• New Plan D (WV only) Option 
• Premium Increase for Medicare Retirees  



Changes to Health and Pharmacy Coverage 
(Active employees and Non-Medicare Retirees) 

• Coverage for acupuncture eliminated 
• Limits massage therapy coverage providers 

– Must have national certification 
– Must carry $2 million malpractice insurance 
– Must follow treatment guidelines of American Massage 

Therapy Association 
• Pharmacy benefit for Non-Preferred Drugs changed: 

Plan pays 25% and member pays 75% 



Increased Co-Pays for Certain Services 
(Active employees and Non-Medicare Retirees) 

• Adds $10 co-pay to outpatient physical, occupational, 
speech, and massage therapy services and chiropractic 
for the first 20 visits in a plan year; co-pay is in addition 
to deductible and 20% co-insurance 

• Visits beyond first 20 (above) require $25 co-pay plus 
deductible and co-insurance for further therapy 
approved/deemed medically necessary by Active 
Health 
 



Increased Co-Pays for Certain Services 
(Active employees and Non-Medicare Retirees) 

• Urgent Care co-payment increased from $15/$20 to 
$25 

• Emergency Room co-pay increased from $50 to $100; 
co-pay will be waived if patient is admitted to the 
hospital or co-pay will be reduced to $50 if visit is 
determined to be a medical emergency that does not 
require admittance 
 



Increased Co-Pays for Certain Services 
(Active employees and Non-Medicare Retirees) 

• $500 co-pay added for medically necessary dental 
services and for bariatric surgery. Co-pays are in 
addition to the deductible and 20% co-insurance 



NEW PEIA PPB Plan D 
• WV ONLY Plan available to all active employees 

who are WV residents; identical to PEIA PPB Plan 
A but with no out-of-network coverage 

 

• All care must be provided in WV except (out-of-
state) emergency care to stabilize patient or 
certain limited procedures not available from a 
provider within WV 
 

• Additional details of the new Plan D will be 
published in the Shopper’s Guide distributed in 
late March 



Medicare Retiree Changes 

• Medical benefit changes (above) for active and 
non-Medicare retirees do not apply to Medicare 
retirees 

• Prescription drug change  
– does not apply to retirees in the Medicare Advantage 

plan 
– DOES apply to Medicare retirees in PEIA’s Special 

Medicare Plan 
 

• Premiums for Medicare retirees will increase 9% 
however  



Additional Plan Year 2013 Changes 
• The deductibles, out-of-pocket maximums, and 

coinsurance percentages for PEIA PPB Plans A and B have 
changed; see the Shopper’s Guide for details 
 

• Under the Patient Protection and Affordable Care Act, 
certain preventive services will now be covered with no 
deductible, coinsurance, or copayment; see the 
Shopper’s Guide for details 



Additional Plan Year 2013 Changes 
• Summary of Benefits and Coverage (SBC) 

– Effective on and after Sept. 23, 2012  
– Part of the Patient Protection and Affordable Care Act 
– Required to be provided for new plan enrollees  
– Side by side comparison of each plan - to be offered as 

part of the enrollment materials (more information than 
contained in the Shopper’s Guide) 

– PEIA will provide it to coordinators in early September 
 



Additional Plan Year 2013 Changes 
• SBCs will allow consumers to easily compare: 

 Benefits    -   Coverages    -   Limitations    -   Deductibles 
 

• SBCs must be provided to applicants: 
–  at or before the time of enrollment 
– to existing policyholders when there is a change in a plan’s benefits or 

coverage  
– during open enrollment (for PEIA, beginning in April 2013) 

 

• BCs will be responsible for providing to new hires! 



Additional Plan Year 2013 Changes 
 

• Amount active employers and employees pay toward 
retiree benefits capped at $343/month per retiree 

• Annual escalator (not to exceed 3%) built in to this 
change 



Premium Discounts 

• Tobacco-free discount continues year-round - 
$25/month single coverage, $50/month family 
coverage on active employees in PPB Plans A, B, C or 
D or the Health Plan beginning this Plan Year and 
retired employees in PPB Plan A, Special Medicare 
Plan, or Medicare Advantage Plan; also applies to 
Optional Life 



Premium Discounts 
 

• Living Will Affidavit discount continues year-round - 
$4/month for active employees in PPB Plans and 
retired employees in PPB Plan A, Special Medicare 
Plan, or Medicare Advantage Plan 

• Not required to do a new affidavit this year 



Premium Discounts 

• Improve Your Score program continues - $10/month 
discount for active employees in PPB Plans  
 

• Green Score for Plan Year 2012 – discount continues 
through June 30, 2013 
 



Premium Discounts 
 

• Yellow or Red Score for Plan Year 2012 – discount continues 
through June 30, 2013 if policyholder reports their 
“engagement” activity (one or more of those listed below) to 
PEIA by April 30, 2012: 
– Sees their physician 
– Participates in a PEIA Wellness Program: 

• PEIA Weight Management Program 
• PEIA Face-to-Face Diabetes Management Program 
• Ornish Program for Reversing Heart Disease or Spectrum Program 



Premium Discounts 
 

• “Engagement” activity for policyholders with Yellow or 
Red Scores reported after April 30 will be accepted and 
the discount will be effective in the month following 
processing by PEIA (which may be after July 1, 2012) 
 

• Newly hired employees and those who were not 
screened for Plan Year 2012 may be screened for the first 
time by April 30, 2012 to begin receiving the Improve 
Your Score discount in Plan Year 2013 



Next Up 

• Bob Tschappat, The Health Plan HMO 
 

• Jennifer Brown/Jennifer Andes,  
Minnesota Life 

 

• Emily Hoffman/Rosemary Cardenas, 
FBMC/Mountaineer Flex Benefits 



Minnesota Life  
• Service Review 
• Plan changes – July 2012 – June 2013 
• Projects 
• Additional Services 
 

 



Service Review 
• Our Promise to you – service that exceeds your expectations. 

– 95% of Benefit Coordinators are Satisfied or Very Satisfied with Minnesota 
Life 

– 98% said they would recommend Minnesota Life 
– Benefit Coordinators say Minnesota Life is: 

• Responsive, knowledgeable, professional, timely and gives clear 
explanations. 

– 12 second answer speed 
– 2% abandon rate 
– 100% financial accuracy in paying claims 



Plan Changes 
• 7/1/2011 – Dependent Eligibility changed 

– Matches health eligibility rule 

• 7/1/2012 –  
– Active Optional life rates decrease 
– Active Dependent rates  - no change 
– Retiree  Basic, Optional and Dependent rates 

increase  



Projects 
• Beneficiary Project –  

– Retiree Project VERY SUCCESSFUL 
• 74% of Retirees now have an electronically held 

designation 
• 22,000 responses 
• 216% Increase in electronically held designations 



Active Beneficiary Project 
• Open Enrollment – encourage employees to 

update/designate beneficiary on-line 
• Early July 2012 a letter campaign  - sent to all active 

employees that do not have a beneficiary designated 
electronically.   

• Incentive for employees to update/designate beneficiary 
on-line during OE 
– Prize Give-a-way……… 

 



25 -  MP3 Coolers 



Your Support is Needed! 
• Encourage employees 

– Why? 

  Because life events may affect how you want your benefit paid! 
 Marriage, Divorce, Birth or Adoption of a child, Remarriage or Death  can 

all impact how you want benefits paid. 

Pay claims more quickly 



Automation of EOI’s 
• ML will request an EOI directly from the employee if 

one is needed, simply submit the application to PEIA. 
• EOI packet will provide a user id and password to 

access ML’s website 
• EOI can be completed on-line using real-time 

underwriting response 
• Keeps employees’ medical information private and 

increases accuracy 

 



Automation of Decisions 
• Minnesota Life provides a weekly file to PEIA 

that updates their system with underwriting 
decisions. 
– Approval of coverage will be reflected earlier 
 



Will Preparation & Legal Services 
• Network of more than 22,000 attorneys nationwide 
• Free 30-minute initial consultation 
• Access to a Website library to find answers to general legal 

questions or learn more about legal matters of interest to you 
• Create wills, financial power of attorney, living will or final 

arrangements 
• 25% discount on the normal hourly fees of your network attorney 

• For more information, call 877-849-6034 or visit the web site at 
www.lifeworks.com (user name: will; password: preparation) 

 



Mountaineer Flexible Benefits 



Mountaineer Flexible Benefits 
Dental 
Vision 
Long-Term Disability 
Short-Term Disability 
Flexible Spending Accounts 
Legal Plan 
Health Savings Account (HSA) 
Limited-Use Medical Expense FSA 
Hearing Aid   



What’s New for PY 2013 
Additional Legal Plan coverage: Small Claims 
assistance, affidavits, document reviews, elder 
law matters, prenuptial agreement, immigration 
assistance 
Vision Full Service Plan: Up to $60 for contact 
fittings 
Medical FSA: Maximum Contribution now $2,500 
Hearing Aid Benefit: Now being offered to 
Retirees 
 

 
 
 

 



Medical FSA  
Health Care Reform (PPACA) 
Contribution Limits:  

  Minimum Annual Deposit $150  
  Maximum Annual Deposit $2,500 

If you are currently enrolled in a Medical 
FSA for more than $2,500, your rollover 
amount will be limited to $2,500 for the 
new plan year. 



Health Savings Account 
(HSA) 

 
 
 An HSA is tax-sheltered investment 

account similar to an IRA, the proceeds of 
which are earmarked for qualified medical 
expenses. An HSA must be combined with 
a high deductible health plan (HDHP). 

 
 
 



Health Savings Account 
(HSA) 

Contributions Limits: 
The maximum contribution of $3100 (self-only) 
The maximum contribution of $6250 (family) 
Greater than age 55, catch-up provision: an extra $1000 for 2012 

 
HSAs pay for: 

Co-payments 
Co-insurance 
Prescription drugs 
Out of Pocket Medical Expenses 
Dental/Vision Expenses 
 



HSA Advantages 
– Pre-tax employee contribution through §125 Cafeteria 

plan; 
– Account is owned and controlled by the participant 
– Allow unused funds to be carried over from plan year 

to plan year 
– Allow funds from other HSA funds to be rolled over 

into the plan 
– Allow a catch-up contribution for participants age 55 

and older 
– An investment vehicle for future medical needs. 

 



Limited-Use Medical FSA 
A Limited-Use Medical Expense FSA is 
designed specifically for employees who 
wish to take advantage of a Health 
Savings Account (HSA).   
The funds may only be used for dental, 
vision and preventive care expenses not 
covered by the HDHP (PEIA Plan C). 
Your HSA is to be used for all other 
medical-related expenses. 

 



www.FBMC.com 

Benefit Coordinator Login 



 
 









www.myfbmc.com 
 

 
 

Employee Login 











Mountaineer Flexible Benefits Plan 
 
 

  Online Enrollment 











Contact Information 

Emily Hoffman, Senior Client Liaison 
 ehoffman@fbmc.com 
 304-558-7850, ext. 52652 
 

Rosemary Cardenas, Senior Account 
Manager 

 rcardenas@fbmc.com 
 304-558-7850, ext. 52627 

mailto:ehoffman@fbmc.com
mailto:rcardenas@fbmc.com
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