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2013 Open Enrollment

April 1 = April 30, 2012

Manage My Benefits at www.wvpeia.com

Benefits Fairs:

e Charleston — April 2, 3:00-6:00 pm, Civic Center Parlor A

e Parkersburg — April 3, 3:00-7:00pm, Comfort Suites Mineral Wells
e Martinsburg — April 4, 3:00-7:00pm, Holiday Inn

e Morgantown — April 5, 3:00-7:00pm, Ramada Inn

e Wheeling — April 9, 3:00-7:00pm, Northern Community College
e Beckley — April 10, 3:00-7:00pm, Tamarack Conference Center
 Huntington — April 12, 3:00-7:00pm, Holiday Inn Civic Center


http://www.wvpeia.com/

What’s New for 2013?

Changes to Health and Pharmacy Coverage for
active employees and non-Medicare retirees

Increased Co-Pays for certain services for
active employees and non-Medicare retirees

New Plan D (WV only) Option

Premium Increase for Medicare Retirees




Changes to Health and Pharmacy Coverage
(Actlve employees and Non-Medicare Retirees) |

o a i E—

 Coverage for acupuncture eliminated

e Limits massage therapy coverage providers
— Must have national certification
— Must carry S2 million malpractice insurance
— Must follow treatment guidelines of American Massage
Therapy Association

] - Pharmacy benefit for Non-Preferred Drugs changed:
Plan pays 25% and member pays 75%




Increased Co- -Pays for Certain Services

(Active employees and Non-Medicare Retirees)

o a i E—

e Adds S10 co-pay to outpatient physical, occupational,
speech, and massage therapy services and chiropractic
for the first 20 visits in a plan year; co-pay is in addition §

to deductible and 20% co-insurance
Visits beyond first 20 (above) require $25 co-pay plus
deductible and co-insurance for further therapy

approved/deemed medically necessary by Active
Health




Increased Co-Pays for Certain Services

(Active employees and Non-Medicare Retirees)

—

e Urgent Care co-payment increased from $15/520 to
S25

Emergency Room co-pay increased from S50 to $100;
co-pay will be waived if patient is admitted to the
hospital or co-pay will be reduced to $50 if visit is
determined to be a medical emergency that does not
require admittance




Increased Co-Pays for Certain Services

(Active employees and Non-Medicare Retirees)

—

e S500 co-pay added for medically necessary dental
services and for bariatric surgery. Co-pays are in
addition to the deductible and 20% co-insurance




NEW PEIA PPB Plan D

e WV ONLY Plan available to all active employees
who are WV residents; identical to PEIA PPB Plan
A but with no out-of-network coverage

e All care must be provided in WV except (out-of-
state) emergency care to stabilize patient or
certain limited procedures not available from a
provider within WV

 Additional details of the new Plan D will be

published in the Shopper’s Guide distributed in
late March




Medicare Retiree Changes

Medical benefit changes (above) for active and
non-Medicare retirees do not apply to Medicare
retirees

Prescription drug change

— does not apply to retirees in the Medicare Advantage
plan

— DOES apply to Medicare retirees in PEIA’s Special
Medicare Plan

Premiums for Medicare retirees will increase 9%
however




Additional Plan Year 2013 Changes

e The deductibles, out-of-pocket maximums, and
coinsurance percentages for PEIA PPB Plans A and B have
changed; see the Shopper’s Guide for details

Under the Patient Protection and Affordable Care Act,
certain preventive services will now be covered with no
deductible, coinsurance, or copayment; see the
Shopper’s Guide for details




Additional Plan Year 2013 Changes

 Summary of Benefits and Coverage (SBC)
— Effective on and after Sept. 23, 2012
— Part of the Patient Protection and Affordable Care Act

— Required to be provided for new plan enrollees

— Side by side comparison of each plan - to be offered as
part of the enrollment materials (more information than
contained in the Shopper’s Guide)

— PEIA will provide it to coordinators in early September




Additional Plan Year 2013 Changes

e SBCs will allow consumers to easily compare:
Benefits - Coverages - Limitations - Deductibles

 SBCs must be provided to applicants:

— at or before the time of enrollment

— to existing policyholders when there is a change in a plan’s benefits or
coverage

— during open enrollment (for PEIA, beginning in April 2013)

 BCs will be responsible for providing to new hires!




Additional Plan Year 2013 Changes

e Amount active employers and employees pay toward
retiree benefits capped at $343/month per retiree

 Annual escalator (not to exceed 3%) built in to this
change




Premium Discounts

e Tobacco-free discount continues year-round -
S25/month single coverage, S50/month family
coverage on active employees in PPB Plans A, B, C or |
D or the Health Plan beginning this Plan Year and
retired employees in PPB Plan A, Special Medicare

Plan, or Medicare Advantage Plan; also applies to
Optional Life




Premium Discounts

Living Will Affidavit discount continues year-round -
S4/month for active employees in PPB Plans and
retired employees in PPB Plan A, Special Medicare
Plan, or Medicare Advantage Plan

Not required to do a new affidavit this year




Premium Discounts

* Improve Your Score program continues - S10/month
discount for active employees in PPB Plans

' 4 * Green Score for Plan Year 2012 - discount continues
through June 30, 2013




Premium Discounts

an . il

Yellow or Red Score for Plan Year 2012 — discount continues
through June 30, 2013 if policyholder reports their
“engagement” activity (one or more of those listed below) to

PEIA by April 30, 2012:

— Sees their physician

— Participates in a PEIA Wellness Program:
e PEIA Weight Management Program

e PEIA Face-to-Face Diabetes Management Program |
* Ornish Program for Reversing Heart Disease or Spectrum Program §




Premium Discounts

an . il

e “Engagement” activity for policyholders with Yellow or
Red Scores reported after April 30 will be accepted and
the discount will be effective in the month following
processing by PEIA (which may be after July 1, 2012)

Newly hired employees and those who were not _
screened for Plan Year 2012 may be screened for the first
time by April 30, 2012 to begin receiving the Improve "

Your Score discount in Plan Year 2013




Next Up

 Bob Tschappat, The Health Plan HMO

e Jennifer Brown/Jennifer Andes,
Minnesota Life

e Emily Hoffman/Rosemary Cardenas,
FBMC/Mountaineer Flex Benefits
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Our
— 95%

Life
— 98% said
— Benefit Coordi

* Responsive, kno
explanations.

— 12 second answer speed
— 2% abandon rate
— 100% financial accuracy in paying claims

tions.

Minnesota

imely and gives clear



e 7/1/

— Matc
e 7/1/2012
— Active Optiona

ease
— Active Dependent rates - no change

— Retiree Basic, Optional and Dependent rates
Increase



e 22,000 responses
e 216% Increase in electronically held designations



e Early July 2 all active

employees that ry designated
electronically.

e |ncentive for employees to update/designate beneficiary
on-line during OE

— Prize Give-a-way.........






Because li

Marriage, Divorce,
all impact how you want benefits paid.

Pay claims more quickly

t your benefit paid!

ild, Remarriage or Death can



ML wi oyee if
onheis n nh to PEIA.

access M

e EOIl can be complete
underwriting response

-line using real-time

* Keeps employees’ medical information private and
increases accuracy



that u riting
decisions.

— Approval of co ected earlier
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Free 30-m

Access to a
qguestions or lea

Create wills, financial p
arrangements

25% discount on the normal hourly fees of your network attorney

 For more information, call 877-849-6034 or visit the web site at
www.lifeworks.com (user name: will; password: preparation)

ces

al legal
terest to you

ing will or final



Mountaineer Flexible Benefits




Mountaineer Flexible Benefits

1 Dental

1 Vision

1 Long-Term Disability

1 Short-Term Disability

1 Flexible Spending Accounts

_egal Plan

Health Savings Account (HSA)
_Imited-Use Medical Expense FSA
Hearing Aid




What's New for PY 2013

1 Additional Legal Plan coverage: Small Claims
assistance, affidavits, document reviews, elder
law matters, prenuptial agreement, immigration
assistance

1 Vision Full Service Plan: Up to $60 for contact
fittings
1 Medical FSA: Maximum Contribution now $2,500

1 Hearing Aid Benefit: Now being offered to
Retirees



Medical FSA

1 Health Care Reform (PPACA)
1 Contribution Limits:
Minimum Annual Deposit $150
Maximum Annual Deposit $2,500

1 If you are currently enrolled in a Medical
FSA for more than $2,500, your rollover
amount will be limited to $2,500 for the
new plan year.



Health Savings Account
(HSA)

An HSA is tax-sheltered investment
account similar to an IRA, the proceeds of
which are earmarked for qualified medical
expenses. An HSA must be combined with
a high deductible health plan (HDHP).



Health Savings Account
(HSA)

Contributions Limits:

1 The maximum contribution of $3100 (self-only)
1 The maximum contribution of $6250 (family)
1 Greater than age 55, catch-up provision: an extra $1000 for 2012

HSAS pay for:

Co-payments

Co-insurance

Prescription drugs

Out of Pocket Medical Expenses

1
1
1
1 Dental/Vision Expenses



HSA Advantages

— Pre-tax employee contribution through 8125 Cafeteria
plan;

— Account is owned and controlled by the participant

— Allow unused funds to be carried over from plan year
to plan year

— Allow funds from other HSA funds to be rolled over
Into the plan

— Allow a catch-up contribution for participants age 55
and older

— An Investment vehicle for future medical needs.



Limited-Use Medical FSA

1 A Limited-Use Medical Expense FSA Is
designed specifically for employees who
wish to take advantage of a Health
Savings Account (HSA).

1 The funds may only be used for dental,
vision and preventive care expenses not
covered by the HDHP (PEIA Plan C).

1 Your HSA Is to be used for all other
medical-related expenses.




www.FBMC.com

Benefit Coordinator Login



FBMC

BENEFITS MANAGEMENT

Solid.

For over a generatlon emp - /
benefits have been our on usmes:-:

> Click to learn mare ’

| My Benefits 'W | Products & Semices 'W | About FEMC W | Learning Center W MNews ¥

Value
Proposition

Enroliment
Management

Pariner Relations
& Brokerage

Communications
& Education

Administration
& Compliance

ContactUs W




I BMC Home | My Benefits w ‘ Products & Senices ¥ | About FBMC w ‘ Learning Center w | News w | ContactUs w

BENEFITS MANAGEMENT

ta MyFBMC

My Benefits

Resources Login to your account

© Emple gin
© Employer Login
2017 © COBRA/Retiree Login
© FBMC Learning © Vista 401(k) Login

Center




Employer Login
BIE=SNE o cmith ;
Fillileeessssene

BENEFITS MANAGEMENT i pResTemhestay g

Home Benefits Accounts

FSA Funds
Expiring Soon 7y YV lelel N d R 11

NEW CUSTOMERS

SAVE S5

on drugstore.com
orders over $30

SHOP NOW (»




FBMC

BENEFITS MANAGEMENT

Find An Employee

Please Enter Criteria To Search For An Employee Below:

on drugstore.com

orders over $30 al -urity Number: |
SHOP NOW ( »

. I— Employ

P Find Emy




www.myfbmc.com

Employee Login



Welcome to myFBMC.com

on drugstore.com
orders over $30 Have a Registration Code?

SHOP NOW (» Enter Registration Code here

Registered Users:

Forgot your password?

MNeed help logging into System?

Frequently Asked Questions

New Users:




FBMC

BEMEFITS MANAGEMENT

on drugstore.com
orders over $30

SHOP NOW (»

email

Mailing £

Email A

ynfirm Email A
|



count Confirmation - Message (HTML) E
] =1 =] HlAle £ Ul===i=:

sert  Format Tools  Actions  Help Type a guestion for help -
Al | WEForward | & B | v (DX e - w - 803

| Senk: Tus 1/2902008 2111 PM

nk Confirmation

rityg writh FEINMCI
TOM IS MOT COMPLETE UNTIL YOU DO THE FOLLOWING STEPS:
istration simply go to the following web address:

comfssolpapiConfirnm. aspx?s=vTThV laEBnecrr SdOQdLPLUOE Wmiths 70z2L6af 3 OF GE9rBw lhnmt I e 2% 2b %0 26 Y udle Bpusth 2f

-able, simply select the entire TUREL, copy it, and paste it into the "address' bar of the web browser of vour choice.)

rou have received this message in error, do nothing and delete this message. The registration recuest that generated thiz email will be deleted,
nterest in FEMC and we look forward to serving your benefits needs. Eemember to wsit us on the web at http /fwarw myfbme, com,

as been auto-generated, If vou have questions or feedback about myfbme. com or the registration process, please go to
o and contact us.



FBMC

BENEFITS MANAGEMENT

Welcome to myFBMC.com

on drugstore.com . .
orders over $30 Have a Registration Code?

SHOP NOW (» Enter Registration Code here

In association with
drugsters.com, inc.

FAQs

Registered Users:

General FAC .
Email Address: Iehu:uﬁn'uan@ﬂ:un'u: com

Log in / Account Creation
Flexible Spending Accounts Password: I””” Submit |

Forms Forgot your password?

Enrollments

Payment Card Meed help logging into System™?

Inwentory Information -
Approval Systems (ILAS Fregquently Asked Questions

Health Reimbursement
Arrangement




Mountaineer Flexible Benefits Plan

Online Enrollment



Mountaineer Flexible Benefits Plan

Meed Help? LogChut

Dental
Vision

Long Term Disakbility
Short Term Disakbility
Health Savings Account

Medical FSA

Limited_-Usa Meadical FSA
Dependent Care FSA

Legal

EPIC Hearing Service Plan

Wimww My Current Benefits
(11/12 Plan Yaar)

Baencfits

Dental
Wision
Long Term
Dizability
Medical
FSA
Legal
EPLC
A=mring
Sarvica
Zlan

Prea

Tax
49,52

£1.92

$32.97

+59.16

$0.00

F0.88

Post Tax

$0.00
$0.00

H0.00

S0.00

HE.25

$0.0D

Dependents
Nanmsa

JAMNE PUBLIC
JUuDY PUELIC

Edit

To return to the demogrephics page. click..

Relationship
Spouse
Daughter

B.enefit Selection

EPIC Hearing Serwice Plan
o EPIC He=aring Se=rvice
Plan

=

Waive Cowverage

Cowerage Per Pay Tax States
0.88 & , _

o 1Erl—|:l|ol?-ee Only

Previous Step MNext Step

€g

Save &
Fimish Later

Look for this iconl It will indicate that there is more information available




Mountaineer Flexible Benefits Plan

liead Help? LogCut
rental
WVision
Long Term Disakbility To return to the demographics pace. click...
Short Term Disability EFC RN HEE AN
Health Savings Account Name Relationship
PAedical FSA JANE PUBLIC Spouse
Limited-Use Medical FSA JUDY PUELIC Daughter
Dependent Care F5SA
Legal
EPIC Hearing Service Plan Ben=fit Selection

\-’:e-\E.LML::-LZUPEE:LUE;&;::&FHE Benefit Selectad Benefit Provider Cowverage Selected

Dental Enhanced Employes B Family
Wision-Fxam Plus Flan Employea and Family

Long Term Disability Lomg Tarm Disability Blan 2 - 7oog Employas Only

Bancfits Short Tarm Dizability Waiva CTowaraga

Health Saving= Account WA e T - -

Medical F54 Long Term Disability Plan 2 -

Limited-Use Madicsl F5A FO%a

Cependent Care FS& MirETTE T OV ETE

Lagal Legzl Employee plus zll 2ligikle dependants

EPLC Hearing Service Plan EFPIC Hearimg Service Plan Employae Only

Dental
Wision

I # [ Agre=s to the terms and condition= Termns and Conditions

ou musk agree to the Terms and Cor ions to confirm and submit your benefit elections

To Confirmn and Submit your benefit elections, please electronically sign your application by completing both
cstaps balow:

Step 1: Please enter your First and La=st Name:

rour lculsted pre-teax deduction smount for thiz applicetion i= $ 144.45

Fleasse enter the pre-tax deduction amount listed in red abowve: %

Before confirming your benefit elections, please ensure pop-up blockers are disabled so that
your printable confirmation notice will appear.

Step 2:

Save &

Proviows Stops Corlirm & Sulrarnl Finish Later




Enrollment Deta

Tour Confirmation No: 1042
Enrcllment Date: 3/8/2012 =:32:04 PM ET

Employac
First Name: JOE VHERE LAME

Middla Initial: E : :
Loct Mame: DLUELIC Your Benefit elections have besn subrikked.,

Suffie:
Date of Birth: 03/30/1956 “our conFirmation nurmber is 1042,
Date of Hire: 0%/18/1938
Employee ID: 123456789 Please print this page For wour records.
SSN:  1LZ3-45-578 i The prink dialog wil autonnakically open
Pay Freguency: 2 a few seconds after you Click GEL)

Salary: 4Z000.00

Harme n=ship
JAME FUBLIC 1z/1Z2/1953 Spouse
JUDY FUELIC oL/Ol/Z000 Daughter

Effactive

Benefit Type Provider Plan Selected Coverage Date

Employas B

D=amt=l Dalta Dantsl Enh=ncad Earmily 1)

oOFfD1Lf 2012

Dependent MName Relationship




Employee & Dependent Information

Employes

First Nanmwe: Sammy Addressi: 123 Main Street
Middle Imitial: Addressa:
Last Mamnwe: Sample City: Somewhers
Surffioc: State: WY
Date of Birth: O3/ 301958 Zip: 32303
Date of Hire: OES12/1988 Email Address:
Employee ID:z Phomne:
SSM: FEXFF-GLL1O0 Gender: Mals
Pay Frequency: 24
Salary: 45000.00
Dependents Beneficiary
Manme DoOB Relationship
Sue Sample 03/12/1958 Spouss
Current Elections
Benefit Type Prowvider Plan Selected Cowverage Effective Pear Pay Per Pay
Drate PreTax PostTax
_— P Employes and - PO .- ;
Denta Delta Denta Dental Assistance S——— o7/ 0L/ 2008 $11.70 £0.,00
\ision Vision Service Plan |Vision-Full Service Plan Employes and 07/01/2008 $12.27 0,00
Family
Disab Standard Insurance (o oo Disability Employes Only 070172008 +13.75 0,00
Company
Disab Standard Insurancs |Leng Term Disability-2lan (g oo oy O7F/0L/2008 $29.25 $0,00
Company 2 (S0%) ' i
Fringe Benefits
Medical FSA Management Medical Expense FSA 2540.00 o7 /0L 2008 $105.83 0,00
Company
Depandent Care Fringe Benefits
F"-E e Management Dependent Care FSA 450000 o7/0L 2008 $187.50 $0,00
= Company
atal I £385.30 £0.,00




Contact Information

1 Emily Hoffman, Senior Client Liaison
ehoffman@fbmc.com
304-558-7850, ext. 52652

1 Rosemary Cardenas, Senior Account
Manager

rcardenas@flbmc.com
304-558-7850, ext. 52627



mailto:ehoffman@fbmc.com
mailto:rcardenas@fbmc.com

	Open Enrollment Training
	2013 Open Enrollment�April 1 – April 30, 2012
	What’s New for 2013?
	Changes to Health and Pharmacy Coverage�(Active employees and Non-Medicare Retirees)
	Increased Co-Pays for Certain Services�(Active employees and Non-Medicare Retirees)
	Increased Co-Pays for Certain Services�(Active employees and Non-Medicare Retirees)
	Increased Co-Pays for Certain Services�(Active employees and Non-Medicare Retirees)
	NEW PEIA PPB Plan D
	Medicare Retiree Changes
	Additional Plan Year 2013 Changes
	Additional Plan Year 2013 Changes
	Additional Plan Year 2013 Changes
	Additional Plan Year 2013 Changes
	Premium Discounts
	Premium Discounts
	Premium Discounts
	Premium Discounts
	Premium Discounts
	Next Up
	Minnesota Life	
	Service Review
	Plan Changes
	Projects
	Active Beneficiary Project
	25 -  MP3 Coolers
	Your Support is Needed!
	Automation of EOI’s
	Automation of Decisions
	Will Preparation & Legal Services
	Mountaineer Flexible Benefits
	Mountaineer Flexible Benefits
	What’s New for PY 2013
	Medical FSA 
	Health Savings Account�(HSA)
	Health Savings Account�(HSA)
	HSA Advantages
	Limited-Use Medical FSA
	www.FBMC.com
	�
	Slide Number 40
	Slide Number 41
	Slide Number 42
	www.myfbmc.com
	Slide Number 44
	Slide Number 45
	Slide Number 46
	Slide Number 47
	Mountaineer Flexible Benefits Plan���  Online Enrollment
	Slide Number 49
	Slide Number 50
	Slide Number 51
	Slide Number 52
	Contact Information

