
July 13, 2011 Webinar  

for Non-State Agencies 

Benefit Coordinator Workshop 



Benefit Coordinator Resources 

• Online information, forms, and instructions at wvpeia.com 

• Shopper’s Guides and Summary Plan Descriptions  

• Minnesota Life Benefits Booklet, Rate Sheets, and Forms 

• Mountaineer Flex Benefits Booklet and Forms 

• PEIA Benefit Coordinator Liaison – MickiAnne Henkels 

• PEIA Customer Service 























How to Use Manage My Benefits 
(Policyholders) 

• Two-page instruction sheet for new employees in online BCRM 

• Allows employees and retirees to complete all eligibility 
transactions (except retirement and termination of all benefits)  

• Only paper submitted will be documentation required  

 





How to Use Manage My Benefits 
(Benefit Coordinators) 

• Register as a Benefit Coordinator using the Need to Register 
function in Manage My Benefits 

• Must register separately as a Benefit Coordinator, Web 
Contributions Coordinator, and policyholder 





Search Coverage Changes  
• Allows you to search for a specific policyholder by name or social security number 
• Click on the “Review (whatever coverage they have changed)” button  
• Approve or disapprove changes the employee is making online 
• Documentation must be provided if the employee is adding dependents to 

coverage or if there is a qualifying event 
 
View All Coverage Changes  
• List of all pending coverage changes within your assigned agency(ies) awaiting your 

approval 
• The qualifying events and documentation required are listed in the Benefit 

Coordinators Reference Manual online 

Navigating the BC Menu 



Add/Replace Benefit Coordinator  
• Allows you to start the process to designate an additional or replacement benefit 

coordinator for your agency  
• Make certain this person aware of the confidential nature of the data on the system 

and the need to maintain confidentiality under the federal HIPAA law 

• The REPLACE Benefit Coordinator button will terminate your access   
 
View Agency(ies)  
• Displays the agency or agencies for which you are a designated benefit coordinator  
 
Review Policyholder Transfers  
• Allows you to approve or disapprove a transfer transaction initiated by another 

benefit coordinator 
• See Online Transfer Process under Benefit Coordinator Briefings 

Navigating the BC Menu (continued) 



Navigating the BC Menu (continued) 

You can also use the Buttons across the top of the page to access other functionality.: 
 

• Menu  

 

• Reports 
•      Policyholders’ Coverage(s) Awaiting Approval  
•      Policyholders’ Disapproved Coverage(s)  
•      Other reports may be added throughout the year 

 

• Change E-mail  
 

• Change Password  

 

• Shopper’s Guide 

 

• Logout  



Submission of Documentation 

Qualifying Events: 
 Submit Documentation with a Change-In-Status form for qualifying events.                          

The Change-In-Status form can be found on Page 6 in the Forms & Instructions section           
of the Benefit Coordinator Reference Manual. 

  
 If the documentation is not available at the time the Change-In-Status is submitted,        

mail it to PEIA with the Documentation Checklist found on Page 9 in the Forms & 
Instructions section of the Benefit Coordinator Reference Manual. 

 
Open Enrollment: 
 If Open Enrollment changes were made online at Manage My Benefits, the required 

documentation should be submitted using the Documentation Checklist found on Page 9 in 
the Forms & Instructions section of the Benefit Coordinator Reference Manual. 

 Submit Documentation with an Open Enrollment Transfer form to add dependents, change 
health coverage, or update your tobacco status. The Open Enrollment Transfer form will be 
generated and sent to the policyholder when they contact PEIA Customer Service. 

 





X 



Non-State Agency Agreement 

Your non-state agency’s Agreement with PEIA to provide the major medical 
health plan requires that all PEIA plans be made available to your employees: 

• PPB Plans A, B, and C (high deductible plan) 

• Health Plan HMOs A & B 

It is up to your agency to decide which plans they will subsidize and for what 
amount, but the policyholder retains the right to choose from any of the plans 
offered.  

Life Insurance through Minnesota Life is also included in the package. 

Depending upon your agency,  employees may also be offered Mountaineer 
Flexible Benefits through FBMC 



Non-State Agency Agreement (cont.) 

Non-state agency Agreements with PEIA also requires: 

• Agency remains in the PEIA Plan for a minimum of 3 years 

• PEIA will be the exclusive provider of major medical health coverage 
during term of agreement 

• Agency is required to pay to the PEIA for its retirees who participate in 
the PEIA Plan whether or not the Agency elects to remain with the 
PEIA for its active employees 



Eligibility Changes for Plan Year 2012 

• Biological children, stepchildren, adopted children, and children 
for whom the policyholder is a court-appointed guardian up to 
age 26  

 

• Regardless of marital status, student status, level of support from 
employee/parent, or residence 

 

• Does not apply if dependent is eligible for coverage as a 
policyholder in another employer-sponsored group health plan  



Benefit Changes for Plan Year 2012 
• Lifetime dollar limits on health plans are eliminated; PEIA’s $1.5 

million lifetime maximum goes away 

• Certain preventive services under PPB Plan C are now covered with 
no deductible, coinsurance, or copayment; these include selected 
screenings, immunizations, vaccines, preventive services for adults and 
children as listed in the Shopper’s Guide and Summary Plan 
Description 

• The Health Plan now covers 48 counties in WV  

• The Health Plan has eliminated $5,000/year benefit maximum on 
prescription drugs 

• Because Life Insurance rates are changing for active and retired 
employees, retirees are no longer required to have basic life insurance 
to maintain medical insurance with PEIA 

 
 



Improve Your Score Discount 

• $10 per month discount off the standard health premium  

• Active employees in PEIA PPB Plans A, B or C  

• Not available to retired policyholders 

• Based upon participation and not the color-coded outcome 

• Results received after April 30, 2012 will be accepted 



Improve Your Score Discount 
(continued) 

For the plan year 2013, ANY of the following: 

• “green” score 

• seeing their physician 

• participating in PEIA’s Face to Face Diabetes Program 

• participating in the PEIA Weight Management Program  

• participating in the Dr. Ornish Program for Reversing Heart Disease  

• participating in the Ornish Spectrum education program 

• receiving nurse coaching through Active Health 



Living Will Discount 

• $4 per month off the standard health insurance premium for active and retired 
health policyholders  

 

• PEIA PPB Plans, Special Medicare Plan or the Humana Medicare Advantage 
plan  

 

• Completed one of these forms: 
• WV Living Will Form (or form for your state of residence) 

• WV Medical Power of Attorney form 

• WV Combined Living Will and Medical Power of Attorney form 

• Five Wishes form (Aging with Dignity for $5 per copy call 1-888-594-7437) 
 

• DO NOT mail the actual form to PEIA 



Beneficiary Refresh Project 

Timeline:   Retirees  Feb. 23, 2011 – June 2011 
  Active   Anticipated August 2011 

 
Goals   

•  Update beneficiary information  
•  Ensure benefits are paid based on insured’s wishes 
•  Get beneficiary designations in one location (BAS)  
•  Quicker access to beneficiary information at time of claim  
•  Obtain current beneficiary contact  information 
 

   Updates  can be completed one of two ways:  
•  Online at Manage My Benefits 
•  Paper form 

 



Q & A 
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