
WV PEIA 

 
 

PLAN YEAR 2014 
CHANGES 



Benefit Fairs 

 
 
April 8 Martinsburg  3 – 7 p.m.  Holiday Inn on Foxcroft Ave. 
April 9  Parkersburg  3 – 7 p.m. Comfort Suites, Mineral Wells 
April 10 Charleston  3 – 6 p.m. Civic Center in Parlor A 
April 11 Morgantown  3 – 7 p.m. Ramada Inn at I-68 Exit 1 
April 15 Wheeling  3 – 7 p.m. Northern Community College 
April 16  Beckley  3 – 7 p.m. Tamarack Conference Room 
April 18 Huntington 3 – 7 p.m.  Big Sandy Arena 
 



Non-State Agencies 

 
 

• No premium adjustments 

• No change in Plan C deductibles 



State Agencies 

 
 • Downward Premium adjustments for 

Employers and Employees on                      
Plans B, C, and D 

• No change in Plan C deductibles 

 



Recommended Premium Adjustments 

 
 EMPLOYER (State) 

PLAN 
A 

PLAN 
B 

PLAN  
C 

PLAN 
D 

101% 80% 80% 90% 

EMPLOYEE (State) 
PLAN 

A 
PLAN 

B 
PLAN  

C 
PLAN 

D 
100% 80% 95% 90% 

• % of Plan Year 2013 rate 
• These premium adjustments do not apply to non-State agencies 



Drug Plan Changes 

 
 

• Transplant Drugs:   
Waive copayment on anti-rejection drugs 
for transplants only 
 

• Normal co-pays will apply to non-
transplant related drugs 

 



Wellness Program Changes 

 
 

• New Engagement Options: 
 

• Workplace lifestyle and/or fitness coaching with a regional 
Health Promotion Consultant 
 

• Participation in a Fitness Assessment through the Pathways 
Work It Out Program 
 

• Participation in a cardiac rehabilitation program (subject to 
referral, deductibles, and co-pays) 
 

• Certain classes through WVU Extension Service (Stress 
Management, Dining with Diabetes, etc.) 
 

• Weight Watchers participation (min. 12 weeks and paid by the 
member) to count as engagement for the PEIA premium 
discount. 



Wellness Program Changes (cont’d) 
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• Weight Management Program 
• Allow members a second attempt at the program, if first 

attempt fails; restrictions apply. 
• Tobacco Cessation Program 

• Active employees and non-Medicare retirees will be required 
to submit a tobacco affidavit during Open Enrollment (April) 
in 2013 to reaffirm their tobacco status. Those not 
submitting a tobacco-free affidavit in April will be considered 
tobacco users effective July 1. 

• Face to Face Diabetes Management Program 
• Discontinue waiving copayment for third-tier (non-preferred) 

brand name diabetes medications.  Copay will still be waived 
for generics and preferred drugs.  



Policy Changes Effective Plan Year 2014 

Effective July 1, 2013, all changes in annual salary that result in 
a new Index Code for the employee will impact the health insurance 
plan premium (and the related annual plan deductibles and out-of-
pocket maximums for the employee) on the first day of the month 
following the Index Code change. Salary increases will no longer be 
updated only once per year.  
 
All Index Code changes must be reported to PEIA by the agency’s 
benefit coordinator when they occur.  The resultant changes in 
health insurance premiums for impacted employees will appear in 
the Early Warning Report as well as on the monthly billing that is 
available to benefit coordinators and web contributions 
coordinators online.  



Policy Changes Effective Plan Year 2014 

Effective July 1, 2013,  employee birthdays that affect life insurance 
premiums (such as turning 45 or 60) will be processed monthly, 
and the new premium will be effective on the first day of the 
month following the employee’s birthday. Premium changes related 
to age will no longer be processed once per year (currently 
September 1).  
 
The resultant changes in life insurance premiums for impacted 
employees will be available to benefit coordinators and web 
contributions coordinators online in the Early Warning Report and 
the monthly billing. 



Non-Medicare Retiree Changes 
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• Non-Medicare changes:  
 

• No premium adjustments 
 

• Plan B will be available to non-Medicare retirees that do 
not have Medicare dependents 
 

• Non-Medicare retirees with Medicare dependents cannot 
choose Plan B; the non-Medicare retiree must be in Plan 
A, and the Medicare dependent will be in the Special 
Medicare Plan or the Humana Gold Plan 
 



Non-Medicare Plan Alternatives 
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Benefit Plan A Plan B 
Medical Deductible $400 single/ 

$800 family 
$800 single/ 

$1,600family 

Medical Out-of-Pocket Maximum $1,500 $,3000 
Prescription Drug Deductible $75 single/ 

$150 family 
$150 single/ 
$300 family 

Prescription Drug Out-of-Pocket Maximum  $1,750 single/ 
$3,500 family 

$1,750 single/ 
$3,500 family 

Generic Copayment $5 $5 
Preferred Brand Drug Copayment $15 $20 
Non-preferred Brand Drug Copayment 75% 75% 
Specialty Drug Copayment $50/$100 $50/$100 



Medicare Retiree Changes 
13 

• Medicare changes: 
 

• Change Medicare retirees to Medicare’s calendar year plan year 
(pending legislative approval)  
• 6-month plan (July – December 2013) – reduce out-of-pocket 

maximums to $400 (medical) and $900 (prescription drug) for 
this shortened plan year 

• 12-month plan year beginning January 1, 2014 with current 
benefits and rates 

 

• Medicare retiree open enrollment for this change is planned for 
October 2013 
 

• An alternative plan (Silver) will be offered beginning January 1, 2014, 
so there will be Gold and Silver plans available for 2014 
 

• If a Medicare retiree with non-Medicare dependents chooses the 
Silver Plan, the non-Medicare dependents will be enrolled in the non-
Medicare retiree Plan B 



Medicare Advantage Plan Alternatives  

Plan Element Gold Plan 
Gold Plan 

with Benefit 
Assistance 

Silver Plan 

Medical Benefits 
Medical Deductible $25 $25 $250 
Medical Out-of-Pocket Maximum $750 $300 $1,500 
Primary Care Copay $10 $2 $10 
Specialist Copay $20 $5 $30 
Inpatient Hospital Copay $100 $100 $150 
Skilled Nursing Facility $0 $0 $0 
Emergency Room $50 $50 $65 
Ambulance $0 $0 $0 
Outpatient/Office Surgery  Copay $50 $50 $65 

Prescription Drug Benefits 
Prescription Drug Deductible $75 $75 $150 
Prescription Drug Out-of-Pocket Maximum $1,750 $250 $1,750 
Generic Drug Copayment $5 $3 $5 
Preferred Drug Copayment $15 $10 $20 
Non-preferred Drug Copayment $50 $50 $85 
Specialty Drug Copayment $50 $50 $85 

• Each member enrolled in Medicare will pay the amounts listed above. 
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Bob Tschappat 
 

• The Health Plan is adding Plan C, which has 
higher deductibles but lower premiums than 
Plan A, with the same out-of-pocket 
maximums. 
 

• The Health Plan is now available in all 55 
West Virginia counties! 
 

• There are no changes to The Health Plan’s 
HMO Plan A or HMO Plan B. 

The Health Plan 



Basic & Optional 
Life Insurance Benefits 

UNDERWRITTEN AND SERVICED BY 

MINNESOTA LIFE 



Plan Enhancements for July 1  

• Reduced Rates 
 

• Accelerated death benefit increased from 50% to 
100% of Optional coverage.   

• **Basic coverage is not eligible 
 

• Enhanced AD&D benefits 
• Speech & hearing - 100% 
• Quadriplegia - 100% 
• Paraplegia - 75% 
• Hemiplegia - 50% 
• Speech - 50% 
• Hearing - 50% 
• Thumb & Index Finger - 25% 



Plan Enhancements (continued) 

• Added 5th plan to the Dependent Life Options: 
• $40,000/$15,000 

 
• Added Family Status Change  

• Can increase 1 level up to $500,000 for a qualifying family status change 

 
• Added Legacy Planning Service 

 
 



Plan Design: Basic & Optional Coverage 
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ACTIVE RETIREE 

Basic Coverage $10,000 under age 65 $5,000 under age 67 

Optional Coverage 18 plans, ranging 
$5,000 - $500,000 

10 plans, ranging 
$5,000 - $150,000 

Age Reductions Under age 65 
Age 65 – 69 
Age 70 or over 

Under age 65 
Age 65 – 69 
Age 70 or over 

Employer Paid? Basic is paid by 
employer. 
Optional is 
contributory. 

All coverage is 
contributory. 



Plan Design: Dependent Coverage 

Who is covered Coverage amount 

Dependent Plan 1 Spouse 
Child 

$5,000 
$2,000 

Dependent Plan 2 Spouse  
Child 

$10,000 
$4,000 

Dependent Plan 3 Spouse  
Child 

$15,000 
$7,500 

Dependent Plan 4 Spouse 
Child 

$20,000 
$10,000 

***  NEW  *** 
Dependent Plan 5 

Spouse 
Child 

$40,000 
$15,000 



Evidence of Insurability 

• Statement of Health (SOH) or Evidence of 
Insurability (EOI) is required when: 
• Optional amounts over $100,000 are elected during the 

enrollment period 
• An employee elects basic or optional coverage outside of 

the enrollment period 
• An increase is requested in optional coverage outside of 

the enrollment period 
• An increase or change* to dependent coverage is 

requested outside of the enrollment period 
    *Marriage or birth of a child is a qualifying family status change 

 

Presenter
Presentation Notes
Accelerated Death Benefits
Available to active and retired employees and their dependents

Diagnosed with a terminal condition resulting in a life expectancy of 12 months or less

Up to 50% of optional/dependent life insurance that is in force

Basic coverage cannot be accelerated

No restrictions on how the benefit is utilized

Benefit payable to the covered employee

Death Benefit payable will be the full amount of insurance minus the amount of insurance that was accelerated

Advise that the insured contact their tax advisor regarding these benefits but it is ML understanding that these benefits are not taxable





Automation of EOI 

• No longer necessary to collect the SOH/EOI with 
the application, simply submit the application to 
PEIA. 
• After application is received by PEIA,  ML will mail an EOI 

packet directly to employee if one is required 
• EOI packet will provide a user id and password to access ML’s 

website to complete an EOI on-line using real-time 
underwriting response 

• If the applicant does not have access to the internet a paper 
EOI will also be included with a postage paid envelope 
returning the EOI directly to ML 

• The automated process keeps the employee’s 
medical information private and increases 
accuracy 
 

 
 

Presenter
Presentation Notes
Accelerated Death Benefits
Available to active and retired employees and their dependents

Diagnosed with a terminal condition resulting in a life expectancy of 12 months or less

Up to 50% of optional/dependent life insurance that is in force

Basic coverage cannot be accelerated

No restrictions on how the benefit is utilized

Benefit payable to the covered employee

Death Benefit payable will be the full amount of insurance minus the amount of insurance that was accelerated

Advise that the insured contact their tax advisor regarding these benefits but it is ML understanding that these benefits are not taxable





Automation of Decisions 

Minnesota Life provides a weekly 
file to PEIA that updates their 

system with underwriting decisions. 

Presenter
Presentation Notes
Accelerated Death Benefits
Available to active and retired employees and their dependents

Diagnosed with a terminal condition resulting in a life expectancy of 12 months or less

Up to 50% of optional/dependent life insurance that is in force

Basic coverage cannot be accelerated

No restrictions on how the benefit is utilized

Benefit payable to the covered employee

Death Benefit payable will be the full amount of insurance minus the amount of insurance that was accelerated

Advise that the insured contact their tax advisor regarding these benefits but it is ML understanding that these benefits are not taxable





Accidental Death Benefit 

• Available to active employees and their 
dependents 

• Double indemnity 
• Terminates the first day of the month 

following retirement 
• Exclusions apply 
 

 

Presenter
Presentation Notes
Accelerated Death Benefits
Available to active and retired employees and their dependents

Diagnosed with a terminal condition resulting in a life expectancy of 12 months or less

Up to 50% of optional/dependent life insurance that is in force

Basic coverage cannot be accelerated

No restrictions on how the benefit is utilized

Benefit payable to the covered employee

Death Benefit payable will be the full amount of insurance minus the amount of insurance that was accelerated

Advise that the insured contact their tax advisor regarding these benefits but it is ML understanding that these benefits are not taxable





Accidental Dismemberment Benefit 

• Available to active employees and their 
dependents 

• Full amount of insurance or 50% 
• Payable to the covered employee 
• Not available for retiree basic, optional, or 

dependent coverage 
• Exclusions apply 
 

 

Presenter
Presentation Notes
Accelerated Death Benefits
Available to active and retired employees and their dependents

Diagnosed with a terminal condition resulting in a life expectancy of 12 months or less

Up to 50% of optional/dependent life insurance that is in force

Basic coverage cannot be accelerated

No restrictions on how the benefit is utilized

Benefit payable to the covered employee

Death Benefit payable will be the full amount of insurance minus the amount of insurance that was accelerated

Advise that the insured contact their tax advisor regarding these benefits but it is ML understanding that these benefits are not taxable





Accelerated Death Benefit 

• Available to active and retired employees and 
their dependents 

• Life expectancy of 12 months or less 
• Now up to 100% of optional/dependent life 

insurance that is in force 
• Basic coverage cannot be accelerated 
• Benefit payable to the covered employee 
• Death Benefit = Full Insurance Amount – 

Accelerated Amount of Insurance 
 

 

Presenter
Presentation Notes
Accelerated Death Benefits
Available to active and retired employees and their dependents

Diagnosed with a terminal condition resulting in a life expectancy of 12 months or less

Up to 50% of optional/dependent life insurance that is in force

Basic coverage cannot be accelerated

No restrictions on how the benefit is utilized

Benefit payable to the covered employee

Death Benefit payable will be the full amount of insurance minus the amount of insurance that was accelerated

Advise that the insured contact their tax advisor regarding these benefits but it is ML understanding that these benefits are not taxable





Will Preparation 

• Network of more than 22,000 attorneys nationwide 
• Free 30-minute initial consultation 
• Access to a website library to find answers to general 

legal questions or learn about legal matters of 
interest to you 

• Create wills, financial power of attorney, living will, 
or final arrangements 

• 25% discount on normal hourly fees  of your 
network attorney 

• Call 877-849-6034 or visit www.lifeworks.com 
(username: will / password: preparation) 
 

Presenter
Presentation Notes
Accelerated Death Benefits
Available to active and retired employees and their dependents

Diagnosed with a terminal condition resulting in a life expectancy of 12 months or less

Up to 50% of optional/dependent life insurance that is in force

Basic coverage cannot be accelerated

No restrictions on how the benefit is utilized

Benefit payable to the covered employee

Death Benefit payable will be the full amount of insurance minus the amount of insurance that was accelerated

Advise that the insured contact their tax advisor regarding these benefits but it is ML understanding that these benefits are not taxable



http://www.lifeworks.com/


NEW Legacy Planning Services 

Visit www.legacyplanningservices.com to 
find the information and resources you need: 

Legacy planning 

Final arrangements 

Easy access to resources 

Presenter
Presentation Notes
The final benefit I’d like to highland is Legacy Planning Services. Our Legacy Planning Services are designed for active and retired employees and their families when dealing with the loss of a loved one or planning for their own passing.   It offers resources to assist with pre-planning end of life issues or with final arrangements.

That’s my formal presentation.  The costs for the optional coverages are included on the back side of the handout, and I’m going to be available after the presentation for questions, so I’d be happy to help you calculate the cost, if you are interested.  Thank you!





Beneficiary Financial Counseling 

Provided by 
Pricewaterhouse 

Coopers 

Will provide 
independent financial 

counseling without 
any pressure to buy 
financial products 

Offered to 
beneficiaries 

receiving proceeds of 
at least $25,000 

No cost to the 
employer or 
beneficiary 

Presenter
Presentation Notes
The final benefit I’d like to highland is Legacy Planning Services. Our Legacy Planning Services are designed for active and retired employees and their families when dealing with the loss of a loved one or planning for their own passing.   It offers resources to assist with pre-planning end of life issues or with final arrangements.

That’s my formal presentation.  The costs for the optional coverages are included on the back side of the handout, and I’m going to be available after the presentation for questions, so I’d be happy to help you calculate the cost, if you are interested.  Thank you!





Beneficiary Designations 

 
Keeping your Beneficiary Current - Who Gets 

the Money? 
• Important to keep beneficiary designations current 

because life events may affect how you want your 
benefit paid! 

• Marriage, Divorce, Birth or Adoption of a child, Remarriage or 
Death  can all impact how you want benefits paid. 

 
• PEIA provides two options for updating beneficiary 

information. 
• On-line go to www.WVPEIA.com and select Manage My 

Benefits  
• Completion of the Basic and/or Optional Life insurance 

Change of Beneficiary Form 

Presenter
Presentation Notes
The final benefit I’d like to highland is Legacy Planning Services. Our Legacy Planning Services are designed for active and retired employees and their families when dealing with the loss of a loved one or planning for their own passing.   It offers resources to assist with pre-planning end of life issues or with final arrangements.

That’s my formal presentation.  The costs for the optional coverages are included on the back side of the handout, and I’m going to be available after the presentation for questions, so I’d be happy to help you calculate the cost, if you are interested.  Thank you!





Beneficiary Designations 

 
“What if the employee doesn’t remember 

who they designated as their beneficiary?” 
• Tell them not to worry 
• Ask them to simply go on-line or complete a 

Beneficiary Form and designate a beneficiary 
• Current contact information 
• Minimize outdated information that can create delays when 

issuing benefits. 



Beneficiary Designations 

 
Remember that designations should be made 
for Basic and Optional insurance. 
• Primary Beneficiary(ies):  The person or persons named will receive 

the proceeds  
 

• Contingent (Secondary) Beneficiary(ies):  At the time of your 
death, if the primary beneficiary(ies) is no longer living, the benefit is paid 
to this person or persons  
 

• Default Beneficiary(ies): If a beneficiary(ies) is not named, 
proceeds will be paid in the order outlined in the policy:    

• to a spouse, if living, if not;  
• to child(ren), if living, if not;  
• to parent(s), if living, if not;  
• to siblings, if living, if not;  
• to their estate 



How to File a Death Claim 

Anyone can provide 
Notice of Death  

• Notice of death can be submitted in 
the following ways: 

• Call CBO 1.800.203.9515 or 
• Submit an e-Claim (LifeBenefits Extra)   or 
• Complete Notice of Death form and mail to CBO  



LifeBenefits Extra 

 

Secure Extranet Website 
• Application Status 

• View current information about employees who have applied for 
new insurance that required underwriting 

• Reports 
• View and run your own reports regarding underwritten 

applications 
• E-Claims 

• Electronically submit claims 
• Emails 

• Send secure e-mails to Minnesota Life contacts 



LifeBenefits Extra 

 

Forms 
 View and print the following forms online: 
  Notice of Claim for Living Benefit, Notice of Death, 
  Notice of Accidental Dismemberment and Loss of Sight 
  Waiver Claim Packet, Beneficiary Statement 
  Preference Beneficiary’s Statement, Group Life  
 
These forms are available in PDF format 
 
Online Resources 
 Find out more about life insurance basics including how much 

insurance employees should consider and helpful information 
about electing beneficiaries 



Plan Summary 

ACTIVE RETIREE 

Basic Coverage $10,000 under age 65 $5,000 under age 67 

Optional Coverage 18 plans, ranging $5,000 - 
$500,000 

10 plans, ranging $5,000 - 
$150,000 

Dependent Coverage 5 plans 5 plans 

Age Reductions Under age 65 
Age 65 – 69 
Age 70 and over 

Under age 65 
Age 65 – 69 
Age 70 and over 

Accidental Death & 
Dismemberment 

Available to active employees and 
their covered dependents. 

Terminates the first day of the 
month following the employee’s 
date of retirement. 

Accelerated Death Benefits Yes Yes 

Waiver of Premium Yes, basic coverage only. N / A 

Conversions Yes Yes, dependents only. 

Beneficiary Counseling Yes Yes 

Will Preparation Yes Yes 

Legacy Planning Service Yes Yes 



Charleston Branch Office Contacts 

Jennifer Styles Brown, Manager 
 
Customer Service/Claim Examiners 

Jane Wills 
Judy Farmer 
Amanda Fitzwater 

 
Contact Information 

Phone:  304.344.1222 
Toll Free:  800.203.9515 
Fax:   304.344.1221 
Address:  400 Tracy Way, Suite 100 
    Charleston, WV  25311 
Email:  MLCharleston@securian.com 



Mountaineer Flexible Benefits 



Mountaineer Flexible Benefits 

• Dental 
• Vision 
• Short-Term Disability 
• Long-Term Disability 
• Hearing Aid 
• Legal Plan 
• Flexible Spending Accounts 
• Health Savings Account (HSA) 
• Limited-Use Medical Expense FSA   



What’s New for PY 2014 

• New Phone number: As of March 4, 
2013 #855.5MY.FBMC (855.569.3262) 
 

• Short-Term Disability rate decrease: 
The monthly rate is now $.045 
(previously $.069).  This is a 35% 
reduction over the current rates.   
 

• FSA enhancements 



Flexible Spending Accounts 

• Effective 7/1/2013, FSA administration 
is moving to a new platform 
 

• New features on the website make it 
easier to use 



New features for employees! 

• More robust email notification of 
transactions 
 

• Everyone with Medical FSA will get a 
new card – imprinted with employee’s 
name 
• Additional cards can be ordered with the 

dependent’s name imprinted 



Four Ways to Pay 

• Pay Me Back 
 

• Pay by card 
 

• Pay my provider 
 

• E-receipt by smart phone 
 



Account Hold Period 

• There will be a two-week “hold period” 
during which all transactions will be 
halted while information is updated in the 
new platform 
 

• Card transactions will not take place 
 

• Paper claims can be mailed but will not be 
paid until after the hold period 

 



Additional Training 

• FBMC will hold additional training 
sessions for the new website in early June 

 
• Some onsite training 

 
• Webinar training sessions 

 



Benefit Coordinator Login 

www.fbmc.com 











Employee Login 

www.myfbmc.com 











Online Enrollment 









Contact Information 

Emily Hoffman, Senior Client Liaison 
 ehoffman@fbmc.com 

 304-558-7850, ext. 52652 

mailto:ehoffman@fbmc.com


Open Enrollment PY 2014 

Thank You 
for attending! 
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